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APPENDIX B: INSTALLATION AND SETUP

A. Overview

1. How do | install and setup
ICMS?

2. Do | need special security
rights to install ICMS?

3. Installation Basics

ICMS User Manual (2015)

There are several steps in the initial installation and setup of ICMS. Look
over the list of tasks below to get an idea of what you’ll be doing. This
appendix contains step-by-step directions for completing each of the tasks.

You should always refer to the installation instructions for the current version
of ICMS. These instructions are for version 8.20.

IMPORTANT: If you are currently using ICMS 8.16, you
will simply upgrade your existing system to version 8.20.
See Section I below to run the upgrade to version 8.20. Do
not install ICMS separately (unless you are moving the
program and your data to a new computer).

Complete the tasks in order. Your ICMS program will then be ready for use
as a complete museum collection management system. To install and setup
ICMS:

e QGain a general understanding of ICMS.

e Assemble the items you’ll need to complete the installation and setup.
e Install the program on your computer or server.

e Configure network connections if installing on a server.

e Configure file permissions on your computer or server.

e Install workstations on local machines for network installations.

e Create new directories for entering collections data. (See Section IV of
Chapter 9 for creating new directories.)

e  Add users to your system and establish their security rights. (See
Section VI of Chapter 9 for adding users.)

e (Create a NPS Unit or Unit record in the Names and Addresses associated
module. (Refer to Section XII of Chapter 4.)

You may call Re:discovery Software, Inc. for help at anytime before or
during the installation process. Their main telephone number is 434-975-
3256 or email support@rediscov.com. Refer to Appendix K: Support for
more information about support.

Yes. You must have administrator rights on your computer or server to
install new programs. If you do not have administrator rights, contact your
IT staff member for assistance.

Your computer must meet the minimum hardware requirements defined in
Appendix A. It needs enough free disk space to install the new version.
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4. How do | get a quick
overview of ICMS?

5. What do I do if I'm unsure
that my system meets the
requirements?

B. Installing ICMS 8.20

1. How do I install ICMS 8.20?

Appendix B/Installation and Setup

Most installations of ICMS 8.20 will use Microsoft SQL Server 2008 R2
Express Edition as the database engine, provided on the ICMS disk. Large
network installations will use SQL Server Standard Editions 2005*, 2008 R2,
2012 or 2012 R2, either available via a service-wide license or purchased
separately. If you will be using one of the SQL Server Standard Editions,
you must install it first before installing ICMS. Installation of the ICMS
program takes about 15-30 minutes. Follow the instructions in Section B
below.

* (SQL Server 2005 cannot be installed on Windows 8 or Windows 2012
Server.)

Read the introduction to this manual. It will provide you with a general
understanding of ICMS and may answer some of your preliminary questions.

Make a list of all your system’s components and configuration, as listed in
Appendix A. You may need to ask the person who provides computer
support at your unit to help you. Call Re:discovery Software, Inc. and tell
them why you think your system might not meet the requirements. Have the
list you made handy so you can answer the technical representative’s
questions regarding your system. The technical representative can tell you if
you can load the program on your current system.

These instructions are for an initial installation of ICMS 8.20 only. Do not
use these instructions if you are currently using ICMS 8.16. See Section 1
below to upgrade your existing system to version 8.20. If you are moving
the ICMS program to a new computer, see Chapter 9, Section I11.

Note: You must have administrator rights on your computer to install new
software. If your login account does not have rights to install new software,
please contact your IT staff member for assistance.

Please make sure that you read the System Requirements before installing the
software and that the system complies with the minimum requirements.

Special Note to Windows 2003 users: If you plan to install ICMS on a
Windows 2003 Server, there are some steps you need to complete prior to
installation. Please look in the Documentation folder on your installation
DVD or downloaded installation package for a document called “Windows
2003 Server Preinstallation Instructions.docx.” You must follow these
instructions before you install Proficio.

Installing ICMS 8.20 is a multi-step process depending on your setup choice.
You will install the following programs from the installation CD:

o Installing Prerequisites (required for all installations) (Section C)

e Installing ICMS 8.20 (choose from the following options)
Option 1:  Install SQL Express and ICMS (Section D)
Option 2:  Install ICMS to use Full SQL Server (Section E)

e Network Configuration for Network Installations (for Option 1 or
Option 2) (Section F)
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2. Which sections do |
complete for installing on a
standalone computer?

3. Which sections do |
complete for installing on a
network?

ICMS User Manual (2015)

e Installing ICMS Workstations on local machines for network
installations using Option 1 or Option 2 (Section G).

Note: A workstation will automatically be installed for both installation
options on the main computer.

To begin:

Open Windows Explorer or My Computer to view the contents of the
installation package. Right-click the Autorun.exe file, and choose Run as
Administrator (even if you are logged onto the computer as an
administrator). The installation menu will open:

Open Installation Instructions Directory
Install Prerequisites

Install SC0L Express and ICM3S
—

Install ICMS to use Full QL Server

Install ICMS Waorkstation

To install on a standalone computer using the SQL Server Express, complete
these sections below:

C. Installing Prerequisites

D. [Installing SQL Server Express and ICMS
(Installs: SQL Server Express, ICMS Server Components and a
workstation)

Note: A workstation will automatically be installed for all installation
options on the standalone machine or server.

To install on a network system, complete these sections below:
C. Installing Prerequisites

Option 1:

D. Installing SQL Server Express and ICMS
(Installs: SQL Server Express, ICMS Server Components and a
workstation)

OR

Option 2:

E. Installing ICMS to use an existing instance of SQL Server
(Installs: ICMS Server Components and a workstation)
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4. What is the difference
between Option 1 and
Option 2 for installing ICMS
8.20?

5. Which installation option
should | use?

C. Installing Prerequisites

1. How do | install the
prerequisites for ICMS
8.20?

Appendix B/Installation and Setup

F.  Network Configuration for Network Installations (required for both
Option 1 or Option 2 — Sections D or E)

G. Installing Workstations for Network Installations (required for both
Option 1 or Option 2 — Sections D or E)

Note: A workstation will automatically be installed during the main ICMS
installation for both options above. Follow the instructions in Section G to
install workstations on local machines that will connect to the server
installation.

Option 1: Use this option if you will be installing the program on a
standalone machine or small network (2-5 concurrent users) and do not have
SQL Server Standard Edition installed. This option includes the installation
for SQL Server 2008 R2 Express Edition.

Option 2: Use this option to install the ICMS components to your already
installed SQL Server instance for a large network setup (6+ concurrent
users). If you use this option, you also must install the Workstation
component in Section G for the client portion on the workstations.

NPS Note: If you do not have SQL Server Standard Edition already
installed, the NPS has a service-wide license for SQL Server Standard
Edition that you can install separately and prior to the installation of ICMS
8.20. SQL Server Standard Edition is available from the Regional IT
Specialist. The download site requires a password for use.

If you do not have any staff members or computer support staff who are
familiar with SQL Server and you will have less than 5 concurrent users of
the program, install Option 1 — the SQL Server 2008 R2 Express Edition.
This requires the least amount of setup.

If, however, you already have SQL Server Standard Edition or higher
installed and/or you have computer support staff who can use and configure
SQL server, install Option 2 — existing SQL Server Components Installation.
This installation is recommended for units who have large networks or 6+
concurrent users of the program.

The ICMS Prerequisites are required for all installations (standalone, server
and workstation). Follow these steps to install the prerequisites:

e On the installation menu, click the Install Prerequisites button.

Note: If your system does not have the current versions of Internet Explorer,
MDAC, Windows Installer, or Windows Script, you will have to install these
separately. These are available in the Proficio Prerequisites folder in the
installation package in the IE6SP1, MDAC28, DotNetFX40,
Windowslnstaller4 5, and Wscript subfolders, respectively. The installation
will indicate if you need to install one of these before you can continue.
Open the necessary folder and run the application file inside it to install these
components. You may need to reboot your computer after installing these.
After rebooting, start the installation again and proceed with the instructions
to install the prerequisites for ICMS.
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e  Follow the on-screen instructions.

Note: One of the prerequisites being installed is Microsoft .Net framework
4.0. If Microsoft .Net Framework 4.0 is not installed on your machine
already, the following screens will appear. If it is installed already, you will
begin with the Prerequisites Installation screen instead (see below).

Note for Vista users: If the .NET Framework 4 will not install on your
Windows Vista computer, then that specific computer is not compatible with
ICMS.

A} Rediscowvery Proficio Prerequisites Setup @

For the following components:

Microsoft NET Framework 4 [x86 and x64)

Please read the following license agreement. Piess the page down key to see the rest
of the agreement,

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 4 FOR MICROSOFT
WINDOWS OPERATING SYSTEM il

“iew ELJLA far printing

Do you accept the terms of the pending License Agreement?

If pou chooze Don't Accept, install will cloze. To install pou must accept this
agreement.

[ Accept ] | Don't Accept

e  Click Accept on the license agreement to install the NET Framework
4.0. The .Net Framework will install. Please be patient while the
installation proceeds (this step may take a while)

‘@ Rediscovery Proficio Prerequisites EI =] @

—

The inztaller will guide you through the steps required to ingtall R ediscovery Proficio Prerequizites on
Wour computer.

WwiARMNING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civi
or criminal penalties, and will be prosecuted to the maximun extent pazsible under the law.

e  Click Next to install the prerequisites.
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‘_'@Rediscovery Proficio Prerequisites EI =

B el

The installer will ingtall Bediscoveny Proficio Prerequisites to the following folder.

Ta install i this folder, click "Mest”. Toinstall to a different folder, enter it below or click. "Browse".

FEalder:

C:A\Pragram Files [8E6]\Redizcovery Software Inc\Rediscoven Profici Browse. ..

Install Rediscovery Proficio Prerequisites for pourself, or for anyone who uses this computer:

(0 Just me

[ Cancel ] [ < Back ] [ Mest > J

e  Accept the default folder location or enter a new location where you
want the program installed. Edit the path as needed leaving the folder
structure as is from \Rediscovery Software Inc\ on down. Example:
D:\Apps\Rediscovery Software Inc\Rediscovery Proficio Prerequisites\.
Select Everyone and click Next.

‘_@ Rediscovery Proficio Prerequisites EI [=]

ot LA : el

The inztaller iz ready to install Rediscovery Proficio Prerequisites on vour computer,

Click ""Mext" to start the installation.

[ Cancel ] [ < Back ] | Mext >

e  Click Next to confirm and start the installation of the prerequisites. You
will see a progress window while the installation is working.
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2. What should I do next to
prepare the server for the
next step of the ICMS 8.20
installation?

3. How do | create a share on
the server to access the
program across the
network?

ICMS User Manual (2015)

‘H Rediscovery Proficio Prerequisites

Fediscovery Proficio Prerequisites has been successfully installed

Click "Close" to exit.

Pleaze use Windows Update ta check for any critical updates to the MET Framework:

Cancel < Back

e  When the installation is complete, click Close.

If you plan to have ICMS accessible over the network from other
workstations, you need to set up the share on your server now for
workstations to access the program.

After installing the Prerequisites above, from the “server” computer where
the entire program is to be installed:

e Go into Windows Explorer and navigate to the drive that networked
users will be accessing. It might be an entire drive like the c:\ drive or
the d:\ drive. It may also be a shared folder such as Apps or the
Rediscovery Software Inc folder. Note: you cannot use a secure share
(e.g., share name = c$) for users to access ICMS.

e Ifthe folder that is to be shared is not there already, create it and then
right-click on it and select Properties. (We generally recommend
sharing the Rediscovery Software Inc folder that should be present now
that the prerequisites are installed, but any other folder above that can
also be shared instead.)

e  On the Sharing tab, select Advanced Sharing
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4. How do I configure the
share permissions and
security on the shared folder
on the server?

Appendix B/Installation and Setup

Advanced Sharing

Share this folder

Sektings
Share name:

Rediscovery Software Inc
Add Remoyve

Limit the number of simultansous users to: ] =

Comments:

Permissions H Caching ‘

[ Ok H Cancel H Apply

Check “Share this folder”

enter a Share Name (the default folder name is ok)

set the User Limit to Maximum Allowed or enter the maximum
number your network protocols allow

Do not close this window yet; proceed to the next step below for setting
the share permissions.

Click the Permissions button in the Advanced Sharing window. The easiest
scenario is to add Everyone with Full Control. If you cannot have everyone
with Full Control, then you need to add the following accounts or groups
with at least Read and Change rights or Full Control:

SYSTEM (requires Full Control)

If SQL Server is installed on the same computer as Proficio,
also add the SQL Server account with Full Control which will
be called: SQLServer2008MSSQLUser$ServerName$Proficio
or the appropriate user name for your SQL installation.

Note: For the Option 1 installation, this user account will not
exist until after the installation of SQL Express in Section D
below. You can add this account to the share after the
installation.

Each individual network user, or group with all ICMS users, for
users that plan to use ICMS. If these users are also in the
default Users group, the Users group needs Read and Change
rights as well. [In Windows, if a network account is considered
part of more than 1 group in the list, Windows will use the
more restrictive rights.]

e  Click Apply and OK on the Permissions window and then the Advanced
Sharing window.

e Back on the Properties window, select the Security tab. Click Edit to
add the following Groups or user names with Full Control to all
subfolders and files:

SYSTEM
If SQL Server is installed on the same computer as ICMS, also
add the SQL Server account (like above) with Full Control.
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D. Installing SQL Server
Express and ICMS (Option
1)

1. What is the Option 1
installation for ICMS?

2. How do | install SQL Server
Express and ICMS -- Option
1?

ICMS User Manual (2015)

e  Each individual network user, or a group with all ICMS users,
for users that plan to use ICMS. If these users are also in the
default Users group, the Users group needs Read and Change
rights as well. [In Windows, if a network account is considered
part of more than 1 group in the list, Windows will use the
more restrictive rights.]

Click OK to close the Properties window.

Use Option 1 to install the program on a single computer or small network
(2-5 concurrent users) and if you do not have an existing installation of SQL
Server. This will install ICMS server components along with SQL Server
2008 R2 Express Edition and a workstation.

Note: For large network installations (6+ concurrent users), we recommend
that you use Option 2 and SQL Server Standard Edition instead.

To install Option 1 — the SQL Server Express and ICMS installation, follow
these steps:

First, make sure that you have installed the prerequisites in section C
above.
On the installation menu, click the Install SQL Express and ICMS
button.

Wait while the installation extracts the files needed and then proceeds to
install SQL Server Express 2008 R2. You will see the installation cycle
through several screens as it installs all of the necessary SQL
components and creates a named SQL instance. Please be patient; this
may take several minutes to complete and there may be some pauses
between some of the screens. The installation has not stopped. If
possible, move your mouse periodically to prevent any screen savers
from activating or your monitor from hibernating. You will see the
following screens as it proceeds.

Note for Windows 8/8.1 and Server 2012: You may get a prompt to
download and install .NET Framework 3.5 which is not always
preinstalled on these operating systems. If so, follow the on-screen
instructions to download and install this Microsoft component. When it
is finished, Click OK and the installation will proceed with the next step.

Extracting Files @

Extracting File: wBEhzetuphtin_aide.cab
To Directany: c:\b0d5d2eBECE B2 3a
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S0 Server 2008 R2

Please wait while SOL Server 2008 R2 Setup processes the curent operation.

SQL Server Express Installation [ =1 p— S_—

Setup Support Files Installation Progress
ik ol sl Stup Support s To o upte S Server 000 2 these s r equred

Pt Seup: Instlaton Progress

Ferre o o
D stussopories—nbroges prpem———

[F—————

e ol Gl o> Coneal Hep

QL Server 2000 2 Setup === s ]
Installation Progress

Instllation Progress

SalEngineConfighetion.insalcorfignonve,Cpu2

When SQL Server Express is finished installing, ICMS's Server Components
will install next.

ICMS Installation e The “Welcome” window opens for Rediscovery Proficio SQL (ICMS)
8.20 setup automatically after the SQL Server 2008 R2 Express
installation finishes.

1 Rediscovery Proficio SQL 8.20 I;Ii-

e ReGReo v oo st sy

ec— e s

The installer will guide you through the steps required to install Redizcovery Proficio SAL 8.20 on
pour complter,

‘WARMING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distibution of this program, or any portion of it, may result in severs civi
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

e  (Click Next to continue.
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i Rediscovery Proficio SQL 8.20 M

—

— —

Please take a moment to read the license agreement now. [f you accept the terms below, click "
Agree”, then "Mext". Othenwize click "Cancel”.

END-USER LICENSE AGREEMENT

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
documentation, associated media, and printed materials (“Software |~

O | Do Not Agree ® | Agree

| Cancel | | < Back | | Mext ‘

Review the End-User License Agreement. Select “I Agree” and click
Next.

1 Rediscovery Proficio SQL 8.20 I;Ii-

_—’r‘ A
The installer wil install Rediscovery Proficio SGL 8.20 to the following folder.

Tainstall in this folder, click "Mext”. To install to a different folder, enter it below or click 'Browss".

Folder:

C:\Program Files [»86)\Rediscovery Software Inc\Rediscavery Profici Browse...
Disk Cost...

Install Rediscovery Proficio SQL 8.20 for yourseff, or for anyone whao uses this computer:

®) Everyone

2 Just me

| Cancel | | < Back | | Mext » |

ICMS will install to the C:\Program Files (x86)\Rediscovery Software
Inc\Rediscovery Proficio SQL\ folder.

If you wish to install the application to an alternate location just as you
did for the prerequisites, edit the path as needed leaving the folder
structure as is from \Rediscovery Software Inc\ on down. Example:
D:\Apps\Rediscovery Software Inc\Rediscovery Proficio SQL\ (Note:
You will use this same path when installing the workstation below.)

Select “Everyone” and click Next.
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c—

The installer is ready to install Redizcovery Proficio SGL 8.20 on vour computer,

Click "Mext" to start the installation.

| Cancel | | < Back | | Mext > ‘

Click Next to start the installation. You will see an installation screen
showing the installation progress.

m—

Rediscovery Proficio SOL 8.20 is being installed

Please wai...

Cancel | | < Back ‘ | Mext >

Re:discovery Proficio SQL Server Installatio

How vill Workstations reference this server [Vser h y Software Inc\Rediscavery Proficio SQL

:
0
E

Provide the path that workstations will use to reference this installation.
A “workstation” is the end-user interface for accessing ICMS, whether
on a standalone, shared computer, or network server installation. Edit
this path to match your setup as follows:
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For standalone installations: Change this path to:

C:\Program Files (x86)\Rediscovery Software Inc\Rediscovery
Proficio SQL\

or the path you indicated above for where to install ICMS.

For shared computer or server installations: Make sure that you
established the share on the folder where the program is installed in
Section C.3 above or do so now. The installation will fill in the network
path to the system using the computer name to indicate how client
workstations will refer to the installation directory. Edit this to match
how you set up the share above. Leave the folder structure as is from
\Rediscovery Software Inc\ on down. (A UNC path refers to the server
name rather than a drive letter and includes the share name). For
example:

If you shared the Rediscovery Software Inc folder:
\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\

If you shared a folder above Rediscovery Software Inc:
\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\

After filling in the path, click Install.

Please be patient while the ICMS Server Components install. This
process can take 3-10 minutes depending on the speed of your computer
and may appear to stop. Please be patient and it will complete.

Rexdiscovery Proficio SQL Server Components Installation Stat.. = | & *

Re:discovery installation progress

Attaching Databases.(This may take a few minutes, please be patient.)
Restoring RediscoveryModel_Proficio_Dbf
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Rediscovery Proficio SOL 8.20 has been successtully installed.

Click "Close" to exit.

Pleaze use Windows Update to check for any critical updates to the \MET Framework.

e  When the installation is complete, click Close.

e The “Welcome” window for the Workstation setup will open next. A
“workstation” is the end-user interface for accessing ICMS, whether on
a standalone, shared computer, or network server installation and is
required to run the program.

—

The inztaller will guide yau through the steps required to install Rediscavery Proficia Workstation
8.20 on your computer.

WARMING: Thiz computer program is pratected by copyright law and intemnational treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prosecuted to the magimum extent possible under the law.

Cancel | | < Back | | Mext >

e  (Click Next to continue.
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i Rediscovery Proficio Workstation 8.20 I;Ii-

—— s —

Pleaze take a moment to read the license agreement now. |f you accept the terms below, click "l
Agree”, then "Mext". Otherwise click "Cancel”.

~

END-USER LICENSE AGREEMENT [

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
|documentation, associated media, and printed materials (“Software | v

() | Do Nat Agree ®) | Agres

| Cancel | | < Back | | Mext > |

Review the End-User license Agreement. Select “I Agree” and click
Next.

i Rediscovery Proficio Workstation 8.20 \;‘i-

D —— c—

The installer will install A ediscovery Proficio Work station 8.20 to the following folder.

Tainstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse",

Folder:

C:\Program Files [»86)\Rediscoveny Software InchRedizcovery Profici Browse...

Install Rediscovery Proficio Workstation 8.20 for yourself, or for anyone who uses this computer:

(® Evemyone

(2 Just me

| Cancel | | < Back | | Mext > |

The workstation component will install to the folder C:\Program Files

(x86)\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same root path here as you did when installing the main ICMS

components above (page B:11), leaving the remaining folder structure as

\Rediscovery Software Inc\Rediscovery Proficio Workstation\. Select
“Everyone,” then click Next.
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The installer is ready to install B ediscovery Proficio Workstation 8.20 on pour cormputer.

Click "Mext'" to start the installation.

e To confirm the installation, click Next.

_-"

Rediscovery Proficia ‘Warkstation 8 20 is being installed.

Flease wail...

| Cancel ‘ | < Back ‘ | Next »

e  The installation will proceed.

e In the next window, indicate the path for “How will this workstation
access the server application”. Enter the same path you used on page
B:12 above.
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= iscovery Proficio i i EEIES

I Re:discovery Proficio Workstation Installaﬁonl

How will this workstation access the server applicatior| Wserverhame\ShareName Rediscovery Software Inc Rediscovery Profido SQL.

Instell  Cancel

For standalone installations:

C:\Program Files (x86)\Rediscovery Software Inc\Rediscovery
Proficio SQL

or the path you used on page B:12 above.

For server installations: use the UNC path you entered on page B:12
above. For example:

\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\
or

\\ServerName\sharename\Rediscovery Software inc\Rediscovery
Proficio SQL\

Click Install.

Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.

Rexdiscovery Proficio Workstation Installation Status =8| *

Re:discovery installation progress

Unzipping Bin Addins
Unzipping Does/Rediscovery 8 Manual.doc...

[ e ]

A DOS window will appear briefly just before completion.

\WINDOWS\system32\cmd.exe H=E
IC:\Program Files\Rediscovery Softuare Inc\Rediscovery Proficio Workstation:bin>r|
legsur32 “uwipoledh.dll" /u /s

C:\Program Files\Rediscovery Softuare Inc\Rediscovery Proficic Workstationwhinr|
egsurd? “ufpoledh.dll®

IC : \Pr m Files\Rediscovery Softuare Inc:\Rediscovery Proficio Workstationshin>r|

ra
legsur32 “redcomdll.dll" su /s
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1

Click. "Close' to exit.

Rediscovery Proficio Workstation 8.20

—

—

B

Rediscavery Praficia \Workstation 8.20 has been successfully installed.

Please use “indows Update to check for any critical updates to the MET Framework.

Cancel < Back

e  When the installation is complete, click Close.

e  Your installation is complete. Click Close on the installation menu.

Proceed immediately to number 3 below to set up file permissions.

3. What File Permissions must
be established on the

program folder? the program are:

You must now set File Permissions through Windows Explorer. The three
basic ICMS user profiles that will need certain permissions established to run

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e ICMS Administrator — power users with full access to all functions
including creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s or group’s security profile within the
program. These folders are located in C:\Program Files (x86)\Rediscovery
Software Inc\ or the location you entered on page B:11 above.

Permissions by User Type
Public Data ICMS
Folder name Search Entry Administrator**
Rediscovery Proficio SQL Full
Bin R R Full
Data R Full
Dictionaries R R Full
Docs R Full
Fulllmages R RM Full
Media R RM Full
Query Express R Full
SetRediscoveryAccess R Full
Sweep R Full
Thumbnails RM Full
Updater RM Full
Upgrade R Full
VisualRediscovery RM Full
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WorkstationInstall Full
Connection.config file R R Full
Rediscovery Proficio Workstation R RM Full
Bin R RM Full
Dictionaries R R Full
Docs R R Full
Query Express R Full
Synchronizer R Full Full
Updater (if present) RM Full
Upgrade R Full
VisualRediscovery R RM Full

R =Read & Execute + List Folder Contents + Read, M = Modify + Write, Full = Full Control

** JCMS Administrators require full permissions on the Rediscovery Proficio SQL folder to create and delete
subfolders when they create new directories and perform data backups or transfers to disk.

4. How do | set up file To set up file permissions:
permissions?
e Open Windows Explorer and navigate to the C:\program files
(x86)\Rediscovery Software Inc\Rediscovery Proficio SQL folder.

Note: To save time, you may wish to apply these permissions to the
main \Rediscovery Software Inc folder instead of the separate folders
under that.

e Right click on the folder and choose Sharing and Security.

e Select the Security tab and click Edit.

i |
Permissions for Rediscovery Proficic SQI_ e

Security

Object name:  C:\Program Files {x86}"Rediscovery Software Inc\F

Group or user names:

[TICREATOR OWNER

&2, SYSTEM

2 5QLServer2005MS SQL UsersMONICAHOMESMSSGLSER. .
52, Administrators (MOMNICAHOME \Administrators)

S{. Users (MONICAHOME" \Users)

82 Trustedinstaller

Pemissions for CREATOR

I| OWNER Alow Deny
| Full control & B -
||| Modfy B g |
[ Read & execute ] B |3
l List folder contents [} [

Read ] El -
|

e You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

e  Use the chart above to define Permissions for each user profile. If you

are only using the Users group, you should check the Modify permission
(Write will automatically be selected with this). Read & Execute, List
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Folder Contents, and Read are usually automatically selected when a
new program is installed. You can apply these permissions to the entire
Rediscovery Proficio SQL folder, or, if you prefer, select the individual
subfolders and apply permissions as shown in the chart above.

e Click Apply, then OK to save the File Permissions.

e Follow these same steps on the C:\program files (x86)\Rediscovery
Software Inc\Rediscovery Proficio Workstation folder.

If you are installing Proficio on a stand-alone computer, you are
finished!

Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under

All Programs. Start the program to test the installation. The default login is
the User ID red and the password red. This is an Administrator level login.

Note: The first time you start the workstation, right-click on the shortcut and
select Run as Administrator for Windows 7, 8, 2008 R2, 2012, and 2012 R2.
It may need to synchronize which requires this admin role.

Re:discovery for the LI.S. Department of the Interior: ICMS

2 ‘ou must synchronize the workstation with the server before you can use the program.
x.‘/ Do you want ko synchranize the warkstation now?

If this is an installation for a small network (even if only 1 additional
workstation will connect to this installation), proceed to Section F for the
network configuration and Section G to install additional client
workstations.
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E. Installing ICMS to Use an
Existing Instance of SQL
Server (Option 2)

1. What is the Option 2
installation for ICMS?

2. What do | need to do to
configure my SQL Server
installation before installing
ICMS?

Logins

ICMS User Manual (2015)

This option is for use with SQL Server Standard Edition versions 2005,
2008, 2008 R2, 2012, or 2012 R2 that is already installed. These versions of
SQL are not provided on the installation disk. Your bureau may already
have a license and/or preferred version of SQL Server you can use. Contact
your bureau or regional IT specialist. (Note: SQL Server 2005 cannot be
installed on Windows 8 or Windows 2012 Server.)

You must first install your preferred version of SQL Server Standard Edition
using the instructions provided with the software. To install a new instance,
you must use the SQL installation package as well. When installing SQL
Server, you must leave the default entry for the collation for the Database
Engine as SQL Latinl General CP1 CI AS. Then follow these
configuration instructions for the security login prior to installing the ICMS
components.

Note: You may install ICMS's server components on the same server as
SQL Server. Or you may install ICMS in a 3-tier environment where
ICMS's server components are installed on a server that is separate from the
server hosting SQL Server where your databases are located. During the
installation of ICMS, you will tell the installer where you want the SQL
Databases to be located and the installer will create the initial databases used
by ICMS. During regular usage, when users create or delete directories in
the application, ICMS will create or remove additional databases in SQL
Server in that same location.

You must configure your existing SQL Server instance login and
authentication mode before you can install ICMS. Follow these steps to
configure the login and authentication mode:

e  Open the SQL Server Management Studio window and select the
Database Engine you will be using.

.@; Microsoft SQL Server Management Studio

File Edit Wew Debug Tools Window Community Help

3 | B

L tewouery | [y |y £ 5 [ (3 |15

| Logins

E) BTvEr Roles

[ Credentials

1 Cryptographic Providers
[ Audits

[ Server Audit Specifications
1 Server Objects

[ Replication

4 Management

I_% S0L Server Agent

e Under Security on the left, right click on Logins and select New Login.
(Or you can use an existing login, if desired, as long as it is configured
as follows.)
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O] =]

S Script ~ m Help
12 Server Reles
& User Mapping Login name: I'Ed Search
12 Securables 1 Windows authentication
f Status

= SOL Server authentication

Password: I""""""""""

LCanlfirm password: |--uuuuuuunu

[E] Speciy old password

0Id password: I
¥ Enforce password policy
™ Enforce pasaword egpiration
[E] Wser must change password at next login

" Mapped to certificate I

1 Mapped to asymmetric key I

r Map to Credential

Mapped Credentials el I Provider
Server:
SPWindowsR2ATestFul 2008
Connectior
e
43 View connection properties
Remove
Ready Diefault database: IWaSth =l
Default language: IEnghsh j

Cancel Y

Enter a Login name, you can use ‘red’ or other login name.

Select SQL Server authentication. Enter a password and confirm the
password.

Select “Enforce password policy” and deselect “Enforce password
expiration”.

Choose “master” for the Default Database.

Default language should be English (or you can leave it as <default>).

While still in the Login properties, select Server Roles for this login
under ‘Select a page’ in the upper left.

E Login Properties - red =l E3
m‘ B 56 Seript + I Help

2 Gereral

14 Server Foles

¢ Server rale iz used ta grant server-wide security privileges ta 5 user,
144 User Mapping

2 Securables

14 Status Server ioles:
[ ] bulkadmin
v dbcreator
] diskadmin
[ ] processadmin
v public
[] securityadmin
[] serveradmin
[] setupadmin

in

Server:

SPWINDOWSR2AT estFull 2008

Connectior:

red

F7 View connection properties

Ready

Cancel |
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Authentication Mode
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e For Server Roles, check the following: dbcreator, and sysadmin as
shown above. (Public will likely already be selected.)

Note: After the software is completely installed, you may go back and
remove the dbcreator and sysadmin roles. When a user uses features in
the program like create a new directory, load to an empty directory, load
data via Software Updates, or transfer data to/from disk; the program
will use the SQL Admin Login if it exists (see below for details) or
prompt them to enter the log in and password for a SQL account that has
rights to do these tasks in SQL. Every time you apply a software update
in ICMS or restore a complete system backup, you must first temporarily
re-activate the SQL user to have sysadmin rights.

This scenario is optional for networks with very high security. Most
installations will leave these Server Roles for the SQL Login as
described above.

Note: Please make a note of the login and password you will be using as

well as the name of the SQL Server instance. You will need this information
when installing the ICMS components.

e C(Click OK to save the login.

Set your SQL instance to use both SQL and Windows authentication (if you
did not do so during installation of SQL server):

e Inthe SQL Management Studio, right click on the Server\instance name
in the left navigation pane and choose Properties.

e In the Properties window, choose Security under Select a page in the left
pane.

e  Under Server Authentication, make sure that “SQL Server and Windows
Authentication mode” is selected.

E Server Properties - LOTHLORIEN =63

5 seipt ~ [ Help

4 General
2 Memory
# Processors

ity
Connections
2 Databass Settings
& ddvanced ® SOL Server and Windows Authentication made
% Permissions

Server authentication

O Windows Authentication mode

Login auditing

O Hone

@) Falled lagins only

© Suscesstul lagins only

O Eoth failed and suceessiul logins
Server prosy account

[] Enable server prosy account

Server: Optians

LOTHLORIEM

Connection

red [[] Enable C2 audit tracing

4 View connection properties [[] Cross database ownership chaining

Fisady

e C(Click OK to save any changes.

B:23 Appendix B/Installation and Setup



3. How do I install ICMS SQL To install Option 2 — the ICMS SQL Server Components to use with an
Server components for use existing SQL Server and an ICMS workstation, follow these steps:
with an existing SQL
Server? o  First, make sure that you have installed the prerequisites in section C
above and set up the sharing and security on the server as instructed in
that section.

e On the installation menu, click the Install ICMS to use Full SQL
Server button.

Open Installation Instructions Directory
Install Prerequisites

Install SOL Express and ICWS
E ——

Install ICMS to use Full SGL Server

-

Install ICMS Warkstation

e Follow the instructions in the Rediscovery Proficio SQL setup wizard.

The installer will guide you through the steps required to ingtall B ediscovery Proficio SGL 820 on
your cornprter.

WARMIMG: This computer program is pratected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

e  Click Next to begin.
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Please take a moment to read the license agreement now. |f you accept the terms belaw, click 'l
Agree”, then "Newmt". Othenwize click "Cancel”.

~

END-USER LICENSE AGREEMENT L]

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
documentation, associated media, and printed materials (“Software |~

) | DaMat Agree (O] Agree

| Cancel | | < Back | | MHext >

o Review the End-User License Agreement (EULA). Select “I Agree”
and click Next.

m—

The inztaller will install Redizcovery Proficio SOL 8.20 to the following folder.

Ta install in this folder, click "Next”. To instal to a different folder, enter it below or click “Browse".

Folder:

C:\Program Files [86]\Redizcoveny Software InchRedizcoverny Profici Browsze. ..

Install Rediscovery Proficio SGL 8.20 for yourself, or for anyone who uses this computer:

®) Everyone
O Just me

| Cancel | | < Back | | Mext > |

e To install to the default location as shown, select Everyone, and click
Next.

If you wish to install the application to an alternate location just as you
did for the prerequisites, edit the path as needed leaving the folder
structure as is from \Rediscovery Software Inc\ on down. Example:
D:\Apps\Rediscovery Software Inc\Rediscovery Proficio SQL\
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The installer is ready to install Rediscovery Proficio SCL 8.20 on your computer

Click "Mest" to start the installation,

| Cancel ‘ | < Back | | Mext >

e  (Click Next to confirm the installation.

e You’ll see the installation proceed.

—

Rediscovery Proficio SGL 8.20 is being installed.

Please wait

¢  Younow need to provide the installation some information.
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Fe] Re:discovery Proficio SQL Server Installation =N o |

IRe:discovery Proficio SQL Server Inslallalion.

On the SQL Server computer where do you want the databases stored?. |

How will Workstations reference this server installation? |liserveriRediscovery Software InciRediscovery Proficio ICMS320 SQL

S0OL Server Mame: | Server1iProficio

Proficio 0L LoginID:  |RED

T

Proficio SOL Login Password: ~ ***

Froficin SAL Adwin Login D foptional)y [ ]
Proficio SOL Admin Login Passward [optionall

Browse

Install  Cancel

How will workstations reference this server installation?: The
installation will fill in the network path to the system using the
computer name to indicate how client workstations will refer to the
installation directory. You must establish a shared folder on the
server for workstations to access. (See C.2 above on how to share a
folder.)

If you shared the Rediscovery Software Inc folder:
\ServerName\Rediscovery Software Inc\Rediscovery Proficio
SQL\

If you shared a folder above Rediscovery Software Inc:
\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\

(Do not change the folder names after the share name.)
Note: Ifthis is a standalone installation, change this path to

C:\Program Files (x86)\Rediscovery Software Inc\Rediscovery
Proficio SQL\ or the drive path you indicated on page B:23 above.

SQL Server Name: You must provide your SQL Server Name. By
default the installer will fill in the computer name where you are
running the installation and a named instance called Proficio. You
must use the existing instance of SQL Server that you previously
configured on this computer or another computer on your network.
If your SQL instance has a different name or is located on a
different server, edit this as necessary. Enter it as
ServerName\InstanceName. If you are using a default instance of
SQL, enter just the server name.

The installation will create 3 databases as part of the installation
and new databases get created/deleted when users create/delete
directories in Proficio.

Proficio SQL Login ID and Proficio SQL Login Password: Do not
use the automatic entries in these fields. Enter the SQL Server
Login ID and Password you created for this SQL Server instance in
SQL Server Management Studio. This SQL Account needs to have
dbcreator, public, and sysadmin rights to perform the installation
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4.

and create the databases. After implementation is complete, you
may remove all but public rights from the SQL account. This
account will be used by ICMS to interact with and query the
databases.

Proficio SQL Admin Login ID (optional): If you decide to remove

the dbcreator and sysadmin rights from the SQL account you used
during installation, you may store an optional SQL user with higher
rights (dbcreator and sysadmin). When a user performs an
operation in the software requiring these rights, ICMS will use this
administrative level SQL account rather than the one used for
regular interaction with SQL (such as performing queries). You
must create this optional administrative SQL account in SQL Server
Management Studio and give it dbcreator and sysadmin Server
Roles.

This optional setting is for networks with very high security. Most
users will leave this blank.

Proficio SQL Admin Login Password (optional): The password for
the SQL Admin Login ID. This optional setting is for networks

with very high security. Most users will leave this blank.

On the SQL Server computer where do you want the databases
stored? This is the location on the SQL Server computer, from that
computer’s perspective, where you want the ICMS databases
stored. You can use the Browse link to navigate the folder
structure on the SQL Server computer to select the folder where
you want to store your databases. If you use the Browse link, it will
first check to see if the SQL connection information in SQL Server
Name, SQL Login ID, and SQL Login Password are valid. If you
want to have the databases stored in the default Data folder within
ICMS’s folder structure, leave this field blank. Most users will
leave this blank.

e  After filling in these fields, click the Install link.

e The installation will attempt to verify the information you entered before
proceeding:

o It will attempt to connect to SQL. If you enter invalid
information in the SQL Server Name, SQL Login ID, or
SQL Login Password; you will get a message that it could
not connect to SQL based on the information you provided.

o It will attempt to verify the path on the SQL Server
computer for where you want to store the database files.
You will get a message if the path is invalid.

e It will attempt to verify the path for how workstations will
reference the server installation. You will get a message if
the path is invalid.

If you get any of these messages, correct those fields and click the Install
link again.

e Please wait while ICMS SQL Server Components install. This may take
2-10 minutes to complete depending on the speed of your computer and
may appear to stop. Please be patient and it will complete.
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Re:discovery Proficio SQL Server Components Installation Status E]

Re:discovery installation progress

Attaching Databases.(This may take a few minutes, please be patient.)
Restoring RediscoveryModel_Proficio_Dbf

Cancel

i Rediscovery Proficio SQL

iR — 4
Rediscovery Praficio SOL has been successfully installed

Click "Close" to et

Pleaze use Windows Update to check for any critical updates ta the MET Framework.

e  Once the installation is complete, click Close.
e The installation will proceed by installing a Workstation.
Note: You will use the Install ICMS Workstation 8.20 instructions for

installing workstations on individual computers that will access the program
on this server over the network. See Section G below.

iz Rediscovery Proficio Workstation 8.20 \;Ii-

. —— —

The installer will guide vau throuagh the steps required to install Rediscoverny Proficio Woaork station
8.20 on yaur computer.

WARMNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ko the maimumn extent possible under the law,

e  (Click Next to continue.
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it Rediscovery Proficio Workstation 8.20 I;Ii-

— c—

Flease take a moment to read the license agreement now. |f you accept the terms below, click 1
Agree’, then "Mexst". Othenwise click "Cancel”.

~

END-USER LICENSE AGREEMENT O

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
documentation, associated media, and printed materials (*Software ~

O | Do Mot Agree ® | Agiee

| Cancel | | < Back | ‘ Mext ‘

e Review the End-User license Agreement. Select “I Agree” and click
Next.

e Rediscovery Proficio Workstation 8.20 [= [ o [

— ——

The installer will install Rediscovery Proficio Workstation 8. 20 ta the following folder.

To ingtall in this folder, click "Mest". Ta install to a different folder. enter it belaw or click "Brawse".

Folder:

C:AProgram Files [«BE)\F ediscovery Software Inc\Rediscovery Profici Browse. ..

Install Rediscovery Proficio Workstation 8.20 for yourself, or for anyone who uses this computer:

(®) Everyone

) Just me

| Cancel | | < Back | | Mext > |

e  The workstation component will install to the folder C:\Program Files
(x86)\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same root path here as you did when installing the main ICMS
components above (page B:24), leaving the remaining folder structure as
\Rediscovery Software Inc\Rediscovery Proficio Workstation\. Select
“Everyone,” then click Next.
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The installer is ready to install B ediscovery Proficio Workstation 8.20 on pour cormputer.

Click "Mext'" to start the installation.

e To confirm the installation, click Next.

Redizcoveny Proficio Workstation 8.20 iz being installed.

Please wait...

Cancel | | < Back

e The installation will proceed.

e In the next window, edit the path for how this workstation accesses the
server application. Enter the same path you used on the first line on
page B:26 above when indicating how the workstation will reference the
server installation.
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I Re:discovery Proficio Workstation Installaﬁonl

o i y Proficio W i i == -

How wil this workstation access the server application \ServerName \shareName \Rediscovery Softuware Inc\Rediscovery Proficio QL

Instell  Cancel

For server installations: use the UNC path you entered on page B:26
above. For example:

\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL\
\\ServerName\sharename\Rediscovery Software inc\Rediscovery
Proficio SQL\

For standalone installations:

C:\Program Files (x86)\Rediscovery Software Inc\Rediscovery
Proficio SQL

or the path you used on page B:26 above.

Click Install.

Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.

Re:discovery Proficio Workstation Installation Status E@lzl

Re:discovery installation progress

Copying Reports

A DOS window will appear briefly just before completion.

INDOWS\system32\cmd.exe !E B

C:\Progran FilessRedizcovery Softuare Inc\Rediscovery Proficio Vorkstationshins -l
egourdd Cofpoledh.dll” | |

C:\Progran FilessRediscovery Sof tuare Inc\Rediscovery Proficlo Uorkstation\bindy
egsurd2 "vipoledh.dll"

C:\Progran FilessRediscovery Sof tuare Inc\Rediscovery Proficic Uorkstationshindn
legsur32 “redcomdll.dll"
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4. What File Permissions must
be established on the
program folder?
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i Rediscovery Proficio Workstation 8.20 \L‘i-

—

Riedizcovery Proficio Work station 820 has been successfully installed.

Click. "Cloze" to exit.

Please use Windows Update to check far any critical updates to the MET Framewsork.

Cancel < Back

e  When the installation is complete, click Close.

e  Your installation is complete. Click Close on the installation menu.

Proceed to the next step for important information for setting up file
permissions.

You must now set File Permissions through Windows Explorer. The three
basic ICMS user profiles that will need certain permissions established to run
the program are:

e  Public Search — users with only Public Search or Researcher rights for
read-only access to the data.

e Data Entry — general users with Data Entry rights, without access to the
administrative functions within Re:discovery.

e ICMS Administrator — power users with full access to all functions
including creating new directories and backup functions.

The following chart lists the folder and subfolders with the permissions
required depending on the user’s security profile within the program. These
folders are located in C:\Program Files (x86)\Rediscovery Software Inc\ on
the server.
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Permissions by User Type
Public Data ICMS
Folder name Search Entry Administrator**
Rediscovery Proficio SQL Full
Bin R R Full
Data R Full
Dictionaries R R Full
Docs R Full
Fulllmages R RM Full
Media R RM Full
Query Express R Full
SetRediscoveryAccess R Full
Sweep R Full
Thumbnails RM Full
Updater RM Full
Upgrade R Full
VisualRediscovery RM Full
WorkstationInstall Full
Connection.config file R R Full
Rediscovery Proficio Workstation R RM Full
Bin R RM Full
Dictionaries R R Full
Docs R R Full
Query Express R Full
Synchronizer R Full Full
Updater (if present) RM Full
Upgrade R Full
VisualRediscovery R RM Full

R =Read & Execute + List Folder Contents + Read, M = Modify + Write, Full = Full Control

** [CMS Administrators require full permissions on the Rediscovery Proficio SQL folder to create and delete
subfolders when they create new directories and perform data backups or transfers to disk.

5. How do I set up file
permissions?

Appendix B/Installation and Setup

To set up file permissions:

e  Open Windows Explorer and navigate to the C:\program files
(x86)\Rediscovery Software Inc\Rediscovery Proficio SQL folder.

Note: To save time, you may wish to apply these permissions to the
main \Rediscovery Software Inc folder instead of the separate folders
under that.

e Right click on the folder and choose Sharing and Security.

e  Select the Security tab and click Edit.
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— —
| Permissions for Redi;ca\_lez Proficio SQL- ﬁ
Securty

Object name:  C\Program Files &86}"\Rediscovery Software Inc\F

Group or user names:

Ficresonowner |
§2 SYSTEM

82, 5QL Server2005MSSQLUsersMONICAHOMESMSSGLSER. .
‘}?‘ Administrators (MONICAHOME\Administrators)

52 Users (MONICAHOME\Users)

Q‘ Trustedinstaller

Pemissions for CREATOR

OWNER Alow Deny
Full contral [}
Modify (&)
Read & execute =]
List folder conterts [}

Read =]

Leam about access control and permissions

®  You can either add different groups to the list if you have users
separated into groups, or select the Users group from the list.

o  Use the chart above to define Permissions for each user profile. If you
are only using the Users group, you should check the Modify permission
(Write will automatically be selected with this). Read & Execute, List
Folder Contents, and Read are usually automatically selected when a
new program is installed. You can apply these permissions to the entire
Rediscovery Proficio SQL folder, or, if you prefer, select the individual
subfolders and apply permissions as shown in the chart above.

e Click Apply, then OK to save the File Permissions.

e Follow these same steps on the C:\program files (x86)\Rediscovery
Software Inc\Rediscovery Proficio Workstation folder.

If you are installing Proficio on a stand-alone computer, you are
finished!

Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under

All Programs. Start the program to test the installation. The default login is
the User ID red and the password red. This is an Administrator level login.

Note: The first time you start the workstation, right-click on the shortcut and
select Run as Administrator for Windows 7, 8, 2008 R2, 2012 and 2012 R2.
It may need to synchronize which requires this admin role. Click Yes.

Re:discovery for the L.S. Department of the Interior: ICMS

P | Woumust synchronize the workskation with the server befare wou can use the program,
g Do you wank ko synchronize the workstation now?

parri— R ——

Note: If you plan to access the program from other individual computers
over the network, please refer to the instructions for Network Configuration
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F. Network Configuration for
Network Installations

1.  What network configurations
must be done to access the
program across a network?

2. How do | enable remote
connections to the SQL
Server?

Appendix B/Installation and Setup

and Workstation Installation to enable remote connections to SQL (Section F
below). Install the client portion on the workstations that will be connecting
to this server installation (see Section G below).

You must now enable remote connections to SQL in Section F below, and
install the client portion on the workstations that will be connecting to this
server installation using Section G below.

You must complete this section in order to enable the software to be used in
a network environment whether you used SQL Server Express (Option 1)
or SOL Server Standard Edition (Option 2) installations.

You must enable remote connections, the SQL Server Browser Service, and
SQL Server communication through the firewall. Follow these
instructions on the server where ICMS's SQL databases are located.

To use the program in a network environment, you must:
e cnable remote connections to the SQL Server
e enable the SQL Server Browser Service

e enable SQL Server communication through the firewall Note: On
many Windows operating systems such as Windows 2008 and 2008 R2,
7, 8,2012, and 2012 R2, even if the firewall is turned off, you still must
create inbound rules.

e share a folder on the server where ICMS is installed to allow access to
the program on the network. (See section C.3-4 above — this is done
prior to installation.)

set additional network permissions on the shared folder.

Note: Remote connections and SQL Server Browser Service are
automatically configured during the SQL Server Express installation in
Option 1 — skip to F.4 below to continue with the other network
configurations.

To enable remote connects for your SQL Server installation:
e  Click the Start button on your task bar and select All Programs. Then

select Microsoft SQL Server = Configuration Tools = SQL Server
Configuration Manager.
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Default Prograrms

Desktop Gadget Gallery
Internet Explorer
Windows DWD Maker
Windows Fax and Scan
Weindows hedia Center
Windows Media Player
Windows Update

KPS Wiewer
Arcessories

Games

Maintenance
Micrasoft SQL Server 2008
Microsoft SQL Server 2008 R2 npLter

4 Irmport and Export Data (32-bit)
Uz SQL Server Management Studio Contral Panel

. Configuration Toals
= Reporting Services Configuration M; d Pri
__@ 30L Server Configuration hanager
_;ﬁ S0QL Server Error and Usage Reportin —
S0 Server Installation Center

. Integration Services

Default Pro

Help 2

4 Back

2]

| ]

| fearch programs and files

BG .

Sql Server Configuration Manager
File  Action Wiew Help

97| E&d=H

‘Q S0L Server Configuration Manager iLocal) Protacol Mame status

| :Qt :erver;erwcesk o - o omory  Ensie

4 ﬂE: > ertver I eft\n\fDPrROFOIgIguratlon( it) S Named Piges e
rotocols for

TCR/IP Disabled

s .. SQL Mative Client 10,0 Configuration {32bit) im /1 D::blzd

e In the navigator on the left, expand SQL Server Network Configuration
(32 bit) and select Protocols for PROFICIO (PROFICIO = your SQL
instance)

e In the right pane, right-click on Named Pipes and select Enable. Then
right-click on TCP/IP and select Enable. Both times, you will get a
message that the change will be saved but will not take affect until the
service is restarted. Click OK both times. They will now have Enabled
in the Status column. If they are already enabled, skip to the next step.

E 5gl Server Configuration Manager
File  Action  Miew Help

|||
‘g 30L Server Configuration Manager (Local) Protocal Narme Status
£l 3L Server Services % Shared Mernory  Enabled
4 _EléngSe::er F;.Ie:wnpr':g;g;guratmn (32bit) ¥ Named Pipes Enabled
rotocols for
TCR/P Enabled
3 % S0L Mative Client 10,0 Configuration (32hbit) FTcea nenie
Fowia Disabled

e  While you are in the Protocols for the SQL instance, you also need to
specify a SQL port for Proficio to use.
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e Right click on TCP/IP and select Properties

e  Select the IP Addresses tab and then scroll down to the IPAII section.

TCP/P Properties @
Pratocal | 1P Addresses
B p4 o~
Active Yes
Enabled Mo
IP Address 127.0.0.1
TCP Dynamic Ports 1}
TCFP Fort
B s
Active Yfes
Enabled Mo
IP Address fedlnbefer192,1658,200,121%12
TCP Dyhamic Ports i}
TCP Port =
B pan
TCP Dynamic Ports
T 4
TCP Port
TCP port
{ oK I l Cancel ] l Apply ] l Help

e Enter 1434 next to TCP Ports
Note: If you already have another instance of SQL Server using this
port, you need to use a different port (1435 for instance).

e Click Apply. You will get a message that the change will be saved but
will not take affect until the service is restarted. Click OK.

| Do not exit this screen yet, continue with F.3 below.

3. How do | enable the SQL To enable the SQL Server Browser Service, in the SQL Server Configuration
Browser Service for SQL Manager:
Server?

e Click on SQL Server Services in the navigation pane on the left

Sql Server Configuration Manager
Eile Action ¥iew Help

R I NCHENE 7|
48 S0L Server Configuration Manager (Local) Narne State Start Mode Log On As Process... Service Type
g iqt i""”z“""[ﬂk coni i JB)5QL Server Browiser Running  Automatic NT AUTHORITAALOCALSERVICE 3008 SQL Browser
- iE: . "t“' ' ’f“’””P’ROF”‘g]g“”“”"( i) EBSQL Server (PROFICIGH Running  Automatic LocalSystem 3034 SQL Server
rotocols for [SQL Server Agent (PROFIC... Stopped  Other (Boot, Syste..  NT AUTHORITANETWORKSERVICE 0 SQL Agent

& 50L Native Client 10.0 Configuration (32bit)

e The Start Mode for "SQL Server Browser" and "SQL Server
(InstanceName)" needs to be Automatic. Ifit is set to Disabled or
Manual, then right-click on each one that is not Automatic and select
Properties. Then on the Service Tab change the Startup Mode to
Automatic and click Apply and then click OK. If they are both set to
Automatic, you do not need to do this step.
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SQL Server (PROFICIO) Properties

[Logan | Service | FILESTREAM | Advanced|

(-8 )

B General
Einary Path “c\Program Files [x38)sMicrosoft
Errar Control 1
Exit Code 0
Host Mame SPWIMDOWST
Mame S0L Server [PROFICIZ)
Process I 3924
S0l Service Type S0l Server
Start Mode Automatic hd
State Running ]
Start Mode
The start mode of this service,
[ Ok ] [ Cancel ] [ Apply ] [ Help ]

e For the SQL Server (Instance Name), it is recommended that you use
LocalSystem for the Log On As. If this is set to
NT Authority/NetworkService, you must change it to LocalSystem or a
user account that has administrative privileges on the server.

Right click the SQL Server (Instance Name) and choose Properties.

On the Log On tab, select either Built-In account and choose Local
System. Or you can select This Account and enter a network account
with administrative privileges on this server.

r —— ™
SQL Server (PROFICIO) Properties [ 2 [
Log On | service | Advanced
Log on as:
Local System j
" This account:
Account Mame:
Password:
Confirm password: [ ssssssssersresss
Service status: Running
| Stop | Pause Restart |
L T—

e Click Apply. You will get a message that the change will be saved but
will not take affect until the service is restarted. Click OK.

e Now that all the changes have been made in the SQL Configuration
Manager, you need to restart the SQL Service. Right-click on "SQL
Server (InstanceName)" and select Restart. The Service will stop and
then start again. All of the above changes will take affect.

| Do not exit this screen yet, continue with F.4 below.
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4. How do I enable You must enable communications (called Inbound Rules) through the Windows

communications firewall for both installation Option 1 (SQL Express Edition) and Option 2 (SQL
through the Windows  Standard Edition). (Even if the firewall is turned off.)
firewall?

Note: If you use SQL server as the backend database engine for other applications,
you may have more than one instance of SQL Server. You must create an exception
in the firewall for each instance of SQL Server that you want to accept remote
connections.

To create inbound rules in the firewall for the instance of SQL Server used by
ICMS, you must first identify the correct instance ID.

e Inthe SQL Server Configuration Manager, select SQL Server Services in the
left pane.

E Sql Server Configuration Manager
File  Action  Wiew Help

L AN ENENN  AECRORORC)

‘Q SQL Server Configuration Manager (Local) Mame State Start Made
B 5L Server Services
a _E S0QL Server Mebwork Configuration (32bity
B Pratocals for PROFICIO
» @ SOL Mative Client 10.0 Configuration (32bit)

30U Server Browser Runnin Automatic
|
Eree) ROFICIO)

0 Running  Automatic
& S0L Server Agent (PROFIC... Stopped  Other (Boot, Syste...

e Right-click on the instance name in the right pane and select Properties. For
installations using SQL Server Express (Option 1) the instance name is SQL
Server (PROFICIO). For installations using an existing SQL Server (Option 2),
the instance name is decided by the SQL administrator at your location and is
prompted for during the installation process (called SQL Server Name).

SQL Server (PROFICION Properties -5 |
| LogOn [ Service | FILESTREAM | &dvanced
B advanced o
Clustered (L]
Customer Feedback Reporting Mo
Data Path cvProgram Files [zB6PMicrosoft
Dump Directory civProgram Files [x86]\Microsoft
Error Reporting Mo
File Wersian 2005.100.1600.1 =
Install Path cvProgram Files [zB6PMicrosoft
Instance ID RS S QL1050 PROFICIO|
Language 1033
Registry Root SoftwareiWowi 432k odetMicro
Rurning under 64 bit 0% Yes | &
Service Pack Lewel 0
S0 States 2099205
Startup Parameters -dcyProgram Files [z86)\Microso
Stock Keeping Unit ID -133711905 57
Instance ID

ID of SQL Server instance

e Click the Advanced tab and locate the Instance ID in the property list. Make a
note of it and then click OK.

To create the inbound rules in the firewall for that instance:
e  Click the Start button on your task bar and select Control Panel. Change the

View By in the upper right-hand corner to Small Icons and then select Windows
Firewall.
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e In the panel on the left, select Advanced Settings.

P Windows Firewall with Advanced Security = |2 =]

File Action View

Ll
B3 Inbound Rules - | [ =
K3 Outbeund Raes Wame Group Profilt  Enabled  Action n
By Connection @ BranchCache G I (HTTP-I)  BranchCache - Content Retr., Al No Altow | ||| Mew Rule.,
% Vonitaring @ BranchCache Hosted Cache Server (HTT... BranchCache - Hosted Cach.. Al No ewr | | iy by profiie 5
@ BranchCache Peer Discovery (WSD-In)  BranchCache - Peer Discove., Al No Allow |
@ T Filter by State »
€5 Connectto a Network Projector (TCP-In)  Connecttn a Network Proje..  Domain  No Allow
& Connectto a Network Projector (TCP-In)  Connectto a Network Proje.,  Private.,  No Allow Y Filter by Group 4
) Connectto 3 Netwerk Projector (WSD Ev... Connectts Network Proje..  Damain  No Allow View »
& Connect to a Network Projector (WSD Ev.. Connectto a Network Proje..  Private..  No Allows & S
€ Connect to 3 Netwerk Projector (WSD Ev... Connectts s Network Proje..  Domain  No Allow £
@ Connectto a Network Projector (WSD Ev.. Connecttoa Network Proje.,  Private.. No Allows (= ExportList..
@ Connectta a Netwark Projector (WSDIn)  Connectta a Network Proje... Al No Alow || Help
@ Core Networking - Destination Unreacha... Core Networking Al Vs Allow
7 Core Netwarking - Destinstion Unrescha... Core Netwarking Al Yes Allow
Care Networking - Dynamic Host Config.. Core Networking Al Yes Allow
Care Netwarking - Dynaric Host Config... Care Netwarking Al Yes Allow
Care Networking - Intemet Group Mana,.  Core Networking Al Vs Allow
Care Netwarking - IPHTTPS (TCP-In) Core Netuwarking Al Yes Allow
Care Networking - 1P (Pve-In) Core Networking Al Vs Allow
Care Netwarking - Multicast Listener Do...  Care Netwarking Al Yes Allow
@ Core Networking - Multicast Listener Qu.. Core Networking Al Vs Allow
(@ Core Netwarking - Multicast Listener Rep... Core Netwarking Al Yes Allow
(@ Core Networking - Multicast Listener Rep.. Core Networking Al Yes Allow
Core Networking - Neighor Discovery &.. Core Networking Al Yes Allow
Care Networking - Neighbor Discovery S.. Core Networking Al Vs Allow
Core Networking - Packet Too Big (ICMP... Core Networking Al Yes Allow
Care Networking - Parameter Problem (.. Core Networking Al Vs Allow
Core Networking - Router Advertisement... Core Networking Al Yes Allow
@ Core Networking - Router Solicitation (C... Core Networking Al Vs Allow
Core Networking - Teredo (UDP-In) Core Networking Al Yes Allow
(@ Core Networking - Time Exceeded (CMP.., Core Networking Al Yes Allow
€ Distributed Transaction Caordinator (RPCY - Distributed Transaction Coo... Domain  No Allow
@ Distributed Transaction Coordinator (RPC)  Distributed Transaction Gao..  Private.,  No Allow
€ Distributed Transaction Caordinator (RP... ~Distributed Transaction Coo... Private... No Allow -

New Rule,,

e In the left panel, click Inbound Rules and then in the Actions panel on the right,
click New Rule.

g New Inbound Rule Wizard (=)
Rule Type

Select the type of frewall uls to create

Steps:

@ Pule Type What type of rule would you like ta create?

@ Progiam

@ Action © Progriam

 Frofle Fiule that conrols cannections for a program
@ Name ) Port

Fiule that contrals cannections for a TCP or UDP port
Predefined:

BranchCache - Content Retisval [Uses HTTF)
Rule that contrals connections for a windows experience.

Custom
Custom rule

Learn more about ule types

< Back

Cancel

e  You will need to add 3 separate Inbound Rules, one at a time. Each time,
always allow the connection for Domain, Private, and Public.

a. Rule for Program SQL Server:
i. Select Program and click Next
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& New Inbound Rule Wizard [mE3a)

Program

Specify the full program path and executable name of the program that this ke matches.

Steps:

Fuie Typs Do this e apply to al programs of a speciic program?
Program

@ Action All programs

o Fufle Fiule appliss to all cornections on the computer that match other rule properties.

@ Hame

@ This progiam path:
“ProgianFiles’ BEEMiciosoft SOL ServertMSSAL10_S0.PROFICIOWMS
Example: c:\pathbprogram exe
ZProgramFiles\browser\browser exe
Lesin more about specifying programs
<Back |[ Met> |[ Concel
ii. Select "This program path" and use the Browse button to

select the executable file for this instance of SQL Server.
C:\Program Files (x86)\Microsoft SQL
Server\MSSQL10_50.InstanceName\MSSQL\Binn\sqlservr.e
xe [Note: the path may be different depending on where SQL
Server is installed. MSSQL10_50.InstanceName is the
placeholder for the instance ID name that you made note of
earlier.] [If this is a 32-bit computer, then the path does not
contain the (x86).] Click Next.

& New Inbound Rule Wizard =3l

Action

Speciy the action 1o be taken when a cornestion matches the candiions specified in the rule

Steps:
Pk Tope /et action should be taken when 3 connection matches the speciied condiions?
Fromam
@ Allow the connection
AETm This includes connections that are protected vith [Psec as wel as thoss are not
Frofils
Allow the connection if it is secure

Nare

This includes nly connections that have been athenticated by using IPsec. Connections
will be szcured Using the seMings in [Psec propertizs and rules in the Connection Securty
ule node

Block the connection

Leam more sbout actions

<Back ][ New> | [ Cancel

iii.  Select Allow the connection and then click Next.
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@ New Inbound Rule Wizard
Profile

Specify the profiles for which this rule applies.

Steps:
Fiule Type when does this rule apply?
Fragram
Action Domain
Profile
Mame Private

Applies when a computer is connected to a privale network location

Public

‘pplies when a computer is connected to a public netwark location

Leam more about profiles

Applies when 2 computer is cannected ta is corporate domain,

<Back | [ New>

| [ cancel

iv. Put check marks next to Doman, Private, and Public and then

click Next.

B Mew Inbound Rule Wizard
Name

Specify the name and description af this e

Steps:
Rule Type
Frogiam
Action

Profils Hame

SOL Server for Proficio
MName

Description [optional:

< Back

I

Enish | |

Cancel

v. Enter a Name for the rule and click Finish.

Follow the same steps as above to add a New Rule for the SQL Browser which

is located at C:\Program Files (x86)\Microsoft SQL

Server\90\Shared\sqlbrowser.exe [Note: If this is a 32-bit computer, the path
does not contain (x86).]

Follow the same steps to add a New Rule for the SQL port. But this time . . .
i On the Rule Type page, select Port (instead of Program)

On the Ports and Protocols page, select UDP port and Specific Local
Ports and type in the port number 1434 (or whatever port # you used
above for IPALL). The remaining settings are the same as for the

1.
il.

programs.
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5. What additional network
permissions need to be set
on the shared folder on the
server?

Appendix B/Installation and Setup

In addition to the individual or group network logon accounts permissions
that were set in Sections D.4 and E.4 above, there are two other user/group
accounts that must be granted access to the network share and folder security
for the program.

o SQL user group account — the SQL user account is a group account
created by SQL to perform database tasks. This SQL account must
have Full permissions in both the network share and Rediscovery
Proficio SQL folder security on the server. The specific account
name is SQLServerMSSQLUser$computernameS$instanceName.
Note: This is not a network account, only a local account where
SQL is installed.

o SQL service logon account — SQL has a service that runs
continuously on the server or stand alone system. This service runs
under a specified account, generally “Local System.” The Local
System account (listed as ‘System’ in the user\group list) must be
granted Full permissions in both the network share and
Rediscovery Proficio SQL folder security for certain functions to
work within the program such as backups and creating directories.
If the service is using a different logon account, that account must
be granted these same security permissions.

Service Account: To determine which account is being used by the SQL
service, go to Control Panel > Administrative Tools = Services. In the list
of services, locate the SQL Server (Proficio) entry or the service for your
SQL Server. Right click on this service and select Properties. In the
Properties window, select the Log On tab. It will either be set to Local
System Account (recommended) or This Account with a specific account
name listed. If it is not set to Local System Account, we highly recommend
that you change it to use the Local System Account. Note: When you apply
this change, you will be asked to restart the service for the change to take
affect. Right click on the SQL Server (Proficio) service and choose Restart.

e To add both of these local accounts (the SQL user group and the SQL
service logon) to the share permissions you will need to change the
Location in the Select Users or Groups window to the local computer by
clicking the Location button and selecting the local computer name at
the top of the list. Then follow the same steps as above to add them to
the list. Give each of these Full Control.
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!_k Permissions for Redi

Security

Object name:  C:\Program Files {«86)\Rediscovery Software Inc\F

QFBLIP or user names:

2, CREATOR OWNER

YSYSTEM

82, 501 Server2005MS SQLUsersMONICAHOMESMSSGLSER. .
82, Administrators (MONICAHOME \Administrators)

82, Users (MONICAHOME Users)

B2, Trustedinstaller

Permissions for SYSTEM Alow
Full control [
Modify

Read & execute

List folder contents

Read

Leam about access control and pemmissions

Once you have completed the network installation and configurations, you
can install the client component on the workstations that will access ICMS
over the network in Section G below.

G. Installing Workstations for
Network Installations

1. When do | need to install Use this option to install the client component on workstations for a network
workstations? installation. You must install Option 1 or Option 2 on the server and
complete the network configurations in F above before you can install
workstations.
2. How do Il install To install workstations for a network installation:
workstations?

e  First, install the prerequisites on each workstation following Section C.1
above.

e Then, on the installation menu, click the Install ICMS Workstation
button.

Open Installation Instructions Directory
Install Prerequisites

Install SOL Express and ICMS

—

Install ICMS to use Full SAL Server

Install ICMS Waorkstation

ICMS User Manual (2015) B:45 Appendix B/Installation and Setup



c—

The inztaller will guide you through the steps required to install Rediscovery Proficio Work station
8.20 on your computer,

WARMING: Thiz computer pragram iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the: law.

Cancel | | < Back | | Mext >

e  Click Next to continue.

Please take a moment ta read the license agreement now. If you accept the terms below, click "l
Agree’, then "Mext', Otherwise click "Cancel".

e

END-USER LICENSE AGREEMENT ]

This End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or an institutional entity) and
Re:discovery Software, Inc. (Re:discovery Software) and governs

the use of software product(s) accompanying this EULA, which
include(s) computer software and may include “online” or electronic
documentation, associated media, and printed materials (“Software |~

()| Do Mat Agree (O] | Agree

Cancel

e Review the End-User license Agreement. Select “I Agree” and click
Next.
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The installer will install Rediscovery Proficio Workstation 8. 20 ta the following folder.

To ingtall in this folder, click "Mest". Ta install to a different folder. enter it belaw or click "Brawse".

Folder:

C:AProgram Files [«BE)\F ediscovery Software Inc\Rediscovery Profici Browse. ..

Install Rediscovery Proficio Workstation 8.20 for yourself, or for anyone who uses this computer:

(®) Everyone
) Just me

| Cancel | | < Back | | Mext > |

The workstation component will install to the folder C:\Program Files
(x86)\Rediscovery Software Inc\Rediscovery Proficio Workstation. If
you are installing the program to an alternate location on this computer,
use the same path here as you did for the prerequisites installation,
leaving the remaining folder structure as \Rediscovery Software
Inc\Rediscovery Proficio Workstation\. Select “Everyone,” then click
Next.

The installer is ready to install Rediscovery Proficio Workstation 820 on your computer.

Click "Mext" to start the installation.

To confirm the installation, click Next.
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Rediscoverny Proficio W orkstation .20 iz being installed.

Please wai...

The installation will proceed.

In the next window, edit the path for how this workstation accesses the
server application. This is the same path you put in the field "How will
Workstations reference this server installation?" when you installed the
program on the server. This will be the UNC path to your server
installation. (A UNC path refers to the server name rather than a drive
letter).

How will this workstation access the server application] \Ser v Software Inc\Rediscavery Frofica SQL

For example:

If the network share is on the Rediscovery Software Inc folder on the

server:
\\ServerName\Rediscovery Software Inc\Rediscovery Proficio SQL

If the network share is on a folder above the Rediscovery Software Inc

folder on the server:
\\ServerName\sharename\Rediscovery Software Inc\Rediscovery
Proficio SQL\
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e  (lick Install.

e Please wait while the Workstation installs. This may take 3-5 minutes to
complete, depending on the speed of your computer. Be patient and it
will complete.

Re:discovery Proficio Workstation Installation Status \EI £

Re:discovery installation progress

Unzipping Bin Addins
Unzipping Docs/Rediscavery 8 Manual.doc...

[coreel ]

e A DOS window will appear briefly just before completion.

\WINDOWS\system32\cmd.exe !E u

ranm Files\Rediscovery Software Inc\Rediscovery Proficio UorkstationShinlr|
“wfpoledh.dll"” ru s

“Program Files\Rediscovery Softuware Inc\Rediscovery Proficio Workstationhin’r|
32 “wfpoledh.dll" ss

“Program Files\Rediscovery Software Inc\Rediscovery Proficic Workstationshinlr|
32 “pedcomd1l.d11” su rs

) Rediscovery Proficio Workstation 8.20

—

Redizcovery Proficio Work station 8.20 has been successfully installed.

Click "Cloze" to exit.

Fleaze use Windows Update to check for any critical updates to the \MET Framework.

Cancel < Back

e  When the installation is complete, click Close.

e  Your ICMS Workstation is now installed. Click Close on the
installation menu.
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Your computer’s desktop will have a new shortcut for “Rediscovery ICMS.”
The same option will also be found from the Windows Start button, under
All Programs.

Note: When you start the program for the first time, it may ask to
Synchronize with the server. Click Yes.

Re:discovery for the L.S. Department of the Interior: ICMS

P | Woumust synchronize the workskation with the server befare wou can use the program,
g Do you wank ko synchronize the workstation now?

Yes i | Mo ‘
3. What file permissions are You must set up file permissions on the workstation installation for certain
required on the workstation folders so that the program can write to certain log files. The following chart
installation? lists the folder and subfolders with the permissions required depending on the

user’s security profile within the program. The folders are located under
C:\Program Files (x86)\Rediscovery Software Inc\ on the workstation.

Permissions by User Type
Public | Data ICMS

Folder name Search | Entry Administrator
Rediscovery Proficio Workstation R RWD Full

Bin R RWD Full

Docs R R Full

Dictionaries R R Full

Query Express R Full

Synchronizer Full Full Full

Updater (if present) RM Full

Upgrade R Full

VisualRediscovery R RWD Full

R = Read & Execute + List Folder Contents+ Read, M = Modify + Write, Full = Full Control
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H. Starting and Using ICMS

1. How do | start the system? Start ICMS by double-clicking the Rediscovery ICMS desktop icon, or from
the Windows Start button by choosing All Programs, Rediscovery ICMS.
The Re:discovery login screen will open.

Please enter your User ID

Please enter your Password

Version 8.20.3 ©2015 Re:discovery Software Inc.

2. How do I login to the system  For your first-time use, you will enter a general login name and password.
for the first time?
e Enter RED as your login name
e Tab to the password field and enter RED as your password.
e  Press Enter or click the Login button.

Note: The system will contain no data directories until you create them.

Refer to Section IV in Chapter 9, Tools for information on how to create new
directories.

For security purposes, it’s important that you change the general password
and login name as soon as possible. Create specific login names and
passwords for unit staff when you finish the installation process described
in this appendix. Refer to Section VI in Chapter 9, Tools.

. Running the ICMS
Upgrade

1. How do | upgrade my ICMS  For all bureaus and units who have ICMS version 8.16 installed, you will
8.16 to ICMS 8.20? need to upgrade your existing installation to version 8.20. The ICMS
upgrade will update your existing system in place so that you do not need to
install ICMS separately.

There are two types of upgrades explained in these instructions:
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2. What should | do before |
start the upgrade?

Appendix B/Installation and Setup

Upgrading an ICMS 8.16 Standalone or Server installation: Upgrade an
ICMS 8.16 standalone or server system where the data “live.” A standalone
ICMS may be on a laptop or desktop computer. A server ICMS system may
be on a network server or on a shared desktop computer. (1.4 below)

Synchronizing workstations to ICMS 8.20 : Synchronize an ICMS
workstation to version 8.20 that shares data that “lives” on another computer
(server or shared computer) across a network. Note: the server must be
upgraded before workstations will synchronize. (1.5 below)

It is important that you do every step in these instructions. DO NOT skip
any steps unless specifically noted. If you get a message that does not
match what you see in these instructions, STOP there and contact the tech
support team at Re:discovery at 434-975-3256, option 4.

Before running the upgrade:

Close all programs and deactivate the screen saver. If thisis ona
laptop, plug the laptop into a wall outlet and deactivate all “sleep” and
screen saver options. This will maximize processor attention to the
ICMS 8.20 upgrade.

Make sure that your computer has enough free space on the drive where
the data live. We recommend a minimum of 2 GB free space.

Take the time to review your current ICMS system. If you have
“Temporary” or project directories that are no longer needed, now
is a good time to delete them. Such directories may be old data sets
you received from NPS Centers, or contract catalogers, or for special
projects that are now complete. In general for NPS units, the only
directories that should be present in ICMS are those with the 4-letter
acronym of the parks for which you manage collections. You can make
a backup of any un-needed or “temp” directories, to have them available
to load in future if needed. Backing up and removing un-needed
directories from ICMS will make the upgrade go faster.

Before applying this upgrade, you must make a complete ICMS
backup! We recommend using File menu, Backup Data, Complete
System Backup in ICMS. All other users should exit ICMS before you
begin the backup and upgrade processes.

e To make the backup, log into ICMS with Administrator-level
rights. From the File menu, select Backup Data.

e  Choose Complete System Backup.

e Select the location where you would like to save the backup file.

e  Click Start Backup.

If you encounter any problem backing up your data, contact
Re:discovery Tech Support!

Note: For NPS Centers, BOR Denver, or other units that manage many
collections in a single copy of ICMS, the Complete System Backup
option may be unable to complete because SQL has a limit on the length
of the backup command. In that case, use the Selected Directory backup
option (with Images), and select individual or small groups of
directories to backup.
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3. How long will it take to
upgrade to ICMS?

4. How do | get the upgrade
package for the ICMS
upgrade?

ICMS User Manual (2015)

Note: You may opt to use your usual network/server or SQL-specific
backup process, if you use one. In that case, ensure the backup is valid
and accessible before starting the ICMS upgrade process. We strongly
recommend you have a valid and accessible data backup as a general
rule, and definitely before starting the upgrade process. Your backup
should be available for use in restoring the program to the previous
version, in the unlikely case that the upgrade does not complete
properly. The advantage of the ICMS backup process is that it can
easily be used to restore your data in ICMS in case of emergency.

e  Check your permissions on the Rediscovery folder (do not skip this step

even if you believe your permissions to be correct). You will need to be
logged into the computer with Admin rights for the following steps

e InICMS, from the Tools menu, System Options, Imaging tab, note
the location in the gray box for “When image files are copied to the
server...” The path will be similar to this:

a) C:\Program Files (x86)\Rediscovery Software
Inc\Rediscovery Proficio SQL, or

b) \\ComputerName\Rediscovery Software Inc\Rediscovery
Proficio SQL.

e  Open Windows Explorer on the computer where you plan to run the
upgrade.

e Navigate to the location you noted above.

Right-click on the “Rediscovery Software Inc” folder and select

Properties.

Click on the Security tab.

Click on the Edit button.

If the list of Group or User Names includes “Users,” click on it.

In the chart below put a check mark next to Modify under Allow.

Click Apply.

When it’s finished applying the permissions, click OK.

Click OK on the Properties window.

Special Note to Windows 2003 users: If you currently have ICMS installed
on Windows 2003 Server, there are some steps you need to complete prior to
running the upgrade to version 8.20. Please look in the Documentation
folder in the upgrade package for a document called “Windows 2003 Server
Preinstallation Instructions.docx.” You must follow these instructions
before you do the next step.

The upgrade process will take anywhere from 1-2 hours, or more, depending
on the speed of your computer and the number and size of your ICMS
databases. Be sure you allow enough time to complete the process before
you have to leave for the day or a backup process needs to run. If you have
ICMS on your network, we recommend that you run this upgrade from
the ICMS workstation on the server (it will be faster).

Get the upgrade and package per instructions from your bureau or the ICMS
project office. We recommend you unzip the upgrade package to a flash
drive or write it to DVD, to make it portable. You will need the upgrade
package to update each ICMS workstation after the version upgrade is
complete.
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5. How do I run the
Prerequisites for the ICMS
upgrade?

Appendix B/Installation and Setup

You must first run the ICMS Prerequisites before running the upgrade.

Make sure you have the unzipped ICMS 8.20 Upgrade files accessible.

In Windows Explorer navigate to the Proficio820Prerequisites folder.
In Windows Vista, 7, 8, 2008R2, 2012, or 2012R2, right-click on
autorun.exe and select “Run as Administrator,” even if you are an
administrator on the computer. [If you are on Windows 2003 or XP,
you can simply double-click the autorun.exe.]

Install Microsoft MNet 4.0 Framework:

Close

Click Install Microsoft .NET 4.0 Framework. The installation of
.NET Framework 4.0 will take a minimum of about 20 minutes.

Note for Vista users: If the .NET Framework 4 will not install on
your Windows Vista computer, then that specific computer is not
compatible with ICMS version 8.20 or higher.

% Micrasaft MET Framewark 4 Setup \EI =
NET Framework 4 Setup N
Flease accept the license terms to continue, Kntwn-
-
(u
MICROSOFT SOFTWARE -
[#]1 have read and accept the ficense terms,: @
Download size estimate: 0 ME
Download time estimates: Dial-Up: O minutes

Broadband: O minutes

If .NET Framework 4.0 is not already installed, you should see
the first screen for the installation. Check the box to accept the
license terms and click Install.

If you get either of these 2 screens, it means that .NET
Framework 4.0 is already installed on your computer. Click
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Cancel/Close and then click Yes if it asks if you are sure you want
to cancel. Then, proceed to 6 below to run the 8.20 Upgrade.

# Micrasoft MET Framework 4 Maintenance EI [E] @

NET Framework 4 Maintenance
‘fou can repait your installakion or remaove it from this computer, Micrasalts

NET

Please select one of the Following options:

© Bepair NET Framewark ¢ to its original state

Remove .MET Framework 4 from this computer,

' Micrasoft MET Framewark 4 Setup @

‘Your installation will not occur, See below Far reasons why.

details

Same ar higher version of \MET Framework 4 has already been instaled on this computer,

Please see Microsoft \MET Framework 4 Setup readme For more information.

‘E/ ‘E/ Continue Close

e Otherwise, the .NET Framework 4.0 setup will proceed. Please
be patient during the installation.
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[ Microsaft WET Framewark 4 Setup E [E] @

Installation Progress N
Flease wait while the .MET Framewark is being instaled. ﬁvoEsof

File security verification:

Verifying netfx_Core.mzz

Installation progress:

Installing .MET Framewnork 4 Client Profile

When the installation is complete, click Finish. If you get a
message to restart your computer, do so before continuing with
the upgrade.

Ly Micrasaft NET Framewnrk 4 Setup EI =] @

Installation Is Complete

N MET Framework 4 has been installed.

Microsoft®

Check For mare recent versions aon i/

Click Close on the Proficio Prerequisites menu. You have
finished the Prerequisites.

6. How do | run the upgrade for  To begin the upgrade to ICMS version 8.20:

an ICMS standalone or
server installation? .

Appendix B/Installation and Setup

Start ICMS by right-clicking on the ICMS icon and selecting “Run as
Administrator,” even if you are an administrator on the computer.

Log into ICMS with an Administrator-level login. Your network
account must have Read/Write rights to the Rediscovery Software Inc

folder in order to apply this upgrade.

From the Tools menu, select SOFTWARE UPDATES.

B:56 ICMS User Manual (2015)



E‘ Software Updates EI@

Install a software update

Installed and Pending Software Updates:

Software Update Zip File Status Date Action
Versiong, 16Update-12-20-2010.zip

Versiong, 16PatchUpdate-10-14-2013.zip Installed  3/6/2015
RediscoveryProficioPublicSearchVersion3-10.zip Pending Install

Specify a software update zip file:
C:\ICMSUpgrade 2015'\Proficod20VersionUpdate \Wersions. 20Update-03-11-2015.zip Browse Install

If you need to apply a product key or activation code: Activate Software

e In the Software Updates window, click Browse.

e In the Open dialog window, navigate to the ICMS 8.20 install/upgrade
files, and open the Proficio8.20VersionUpgrade folder. Select the
“Version8.20Update.zip” file and click Open.

e In the Software Updates window, click the Install link next to Browse.

Re:discovery for the U.5. Department of the Interior: ICMS £

| Are you sure you want to install the 'C:{ICMS820upgrade \Proficio8 20Versionlpdate \Wersions, 20Update. zip' software version update?

e It will ask if you are sure. Click YES.

Unzipping C:\Users\rosy\Downloads\Yersion8.18Update-05-
Unzipping updater/versiond 18/Bin/Rediscovery § Manual.doc...

Copying version update files

¢  You will see it unzipping and copying the files necessary to run the
upgrade.

Re:discovery Proficio (=3

\0\ The update was successfully deployed, but now it needs ko run, After you dlick ‘OK', Retdiscovery Proficio wil dlose and the version upgrade program willstart automatically.

¢ You will see a message that it deployed successfully, and the
system will then restart. The version upgrade is not applied until
the program restarts and the upgrade runs. Click OK.

Be patient after you click ok. It could take several minutes for the
system to close and the next screen to come up.
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Proficiolpdater.exe - NET Framewark Initialization Error

I_."'_"‘-. To run this application, you first must install one of the following

‘S versions of the \MET Framewark:
B w4,0,30319
Contact wour application publizher for instructions about obtaining the
appropriate version of the MET Framewark,

If you get this message, you did not install the NET framework 4.0
from the Prerequisites. Go back to section 1.5 above.

Re:discovery for the National Park Service: ANCS+

] It is strongly recommended that you perform a full system backup before applying any updates.
“‘.\F} Are you sure you want to continue with the update process?

You’ll see an “are you sure you want to continue” message. If you did
your backup in Section 1.2, click “yes” to continue. If you did not do a
backup in Section 1.2, click “no”” and do one now.

Note: if you click “No,” the program will close. Log back in to do your
backup. Then, exit the program. Do not restart it using your shortcut.
Instead, to restart the update from this point, navigate to your
workstation’s Rediscovery Software Inc\Rediscovery Proficio
Workstation\Updater\ folder, right-click the ProficioUpdater.exe
application file and choose Run as Administrator (for Windows 2003
and XP, simply double-click this file).

= )|

Rer| Reccliscovery for the U.S. Department of the Interior: ICMS Server Update from Version 8.16 to 8.20
Click 'Start/Resume Upgrade’ to perform the upgrade.

Status Action

pending Replace version 8.16 fles with version 8.20 files

Pending Update table structures and system data for Version 8.20
Pending Updates to run after the upgrade steps are complete for 8,18

View Log Start/Resume Uparade Close

The Upgrade Actions window opens. This lists the steps of the upgrade
process. Click the Start/Resume Upgrade link to continue.

Update table structures and system data for ¥ersion 8.18
Migrate Multimedia Files

Cancel

A progress meter will display while the updates are being applied. Your
screens will vary depending on the number of directories in your copy
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of ICMS. Please be patient. It may appear as though the progress bar
isn’t moving or that it isn’t responding, but the upgrade is running.

Update table structures and system data for Yersion 8.18
Migrate Multimedia Files

Cancel

If you have a lot of multimedia files attached to records in ICMS, this
step may take a while

Update table structures and system data for Yersion 8.18
Update Lexicons

Cancel

One of the last steps is the update for Nomenclature 3.0 and the Art &
Architecture Thesaurus (AAT)

Re:discovery for the National Park Service: ANCS+

.
\ld) The conversion process completed with 0 warnings and 0 errors. You will now view the upgrade log.

e  When the update finishes, you will see a message indicating how the
conversion process went. Click OK to view the upgrade log.

Fo] Upgrade Log (=S e 5
It is recommended that you print the upgrade log.
Date/Time Severity | Message -
» 3/13/2015 1:49PM Info Dbf - Synchronize database structure for version 8.20 - Successfully executed C:¥Program Files (x86)\Rediscovery Software Inc\R....
3/13/2015 1:54PM Info Dbf - Synchronize database data for version 8.20 - Successfully executed C:\Program Files (x86)\Rediscovery Software InclRedis. ..
313/2015 LS4PM Info Dbf - Update database version number - Succesded
3/13/2015 1:55PM Info ACP - Synchronize database structure for version 8,20 - Successfully executed C:\Program Files (x86)\Rediscovery Software Incl...
3/13/2015 1:55PM Info ACP - Synchronize database data for version 8.20 - Successfully executed C:\Program Files (x36) \Rediscovery Software Inc\Redis....
3/13/2015 1:55PM Info ACP -Update database version number - Succeeded
313/2015 LSSPM. Info CR BOR - Synchrorize database structure for version 8,20 - Successfully executed C:\Program Files (x86)\Rediscovery Software L.,
3/13/2015 1:56PM  Info CR BOR - Synchronize database data for version 8,20 - Successfuly executed C:\Program Files (x86) Rediscovery Software InclR...
3/13/2015 1:56PM  Info CR BOR - Update database version number - Succeeded
3/13/2015 1:56 PM Error CR DOI - Synchronize database structure for version 8.20 - Failure due to exception: Connection Timeout Expired. The timeout pe.
313/2015 LSAPM Info CR DOI - Synchronize database structure for version 8.20 - Successfully executed C:\Program Fies (x86) Rediscovery Software L.,
3/13/2015 1:53PM  Info CR DOI - Synchvonize database data for version 8,20 - Successfully executed C:\Program Files (x86) Rediscovery Software InciR...
3/13/2015 1:59PM  Info CR DOI - Update database version number - Succeeded
3/13/2015 2:00 PM Info CR MRCE - Synchronize database structure for version 8.20 - Successfully executed C:\Program Files (x86) \Rediscovery Software .
I13015200fM  Info CR MRCE - Synchronize database data for version 8,20 - Successfully executed C:\Program Files (x86)\Rediscovery Software Incl...
)
Include records nhere Message poid ot - Gonyting] il (0
Include al types Print log Close

¢  You will see the upgrade log. If there are no errors, click [Close]. If
you have errors, please contact Re:discovery Software Technical
Support right away for help resolving them before closing any
windows or restarting the program.

Reidiscovery Proficio
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You have the option of sending an email to Re:discovery Software to let
us know that you’ve applied the update to 8.20. The email to us will
include only the upgrade log and the information you provide in the
Email form. This lets us keep track of which units have applied the
update. If you agree to send the email, click Yes. (If you prefer not to
send us the email, click No.)

E FormSendEmail EI@

Send an email to Re:discovery Software, Inc.

Your Name: Johin Sraith
Your Title: Curator
our Phone Number:  |999-299-9099
Your Email Address: | John_Smith@museurn.org

Comments:

Send-to Email Address:  |support@rediscow, com

DE Cancel y
Z

Fill in the form, and include the bureau, office, unit, or park acronym
in the Title or Comments field. Then click OK, and click OK when
the message is sent.

Re:| Rediscovery for the U.S. Department of the Interior: ICMS Server Update from Version 8.16 to 8.20 = e =)
Click "Start/Resume Upgrade’ to perform the upgrade.

Status Action

Finished Replace version 8. 16 fies with version 8.20 fles

Finished Update table structures and system data for Version 8.20
Finished Updattes to run after the upgrade steps are complete for .18
Finished Updates to run after the upgrade steps are complete for .18

View Log Start/Resume Upgrade  Close

When the upgrade to 8.20 completes without errors, close the log and
the Start/Resume upgrade windows.

If you are in an operating system later than Windows XP, right-click on
the ICMS shortcut and select Run as Administrator (otherwise just
double-click the shortcut). You will see a message similar to this asking
whether or not the workstation should be synchronized to the server.

Re:discovery for the LL5. Department of the Interior: ICMS 3
=% Currently the workstation version is 8. 16 and the server version is 8.20.
You must synchronize the workstation before you can use the program.
= Do you want to synchronize the workstation now?

—

When the synchronization process is complete, you will get the ICMS
log in screen. Make sure it reads version 8.20.
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7. How do I run the upgrade for
an ICMS workstation?

ICMS User Manual (2015)

Please enter your User ID

Please enter your Password

Version §.20.0 ©2015 Re:discovery Software Inc.

e  Use your usual ICMS user ID and password to log in to ICMS. You are
now ready to use this workstation with ICMS version 8.20!

Remember! If any workstations connect to this installation, you must run
the 8.20 prerequisites on every ICMS workstation and synchronize it with
the server, before it can be used to access the upgraded program. Use the
instructions that begin next to upgrade all workstations.

After the upgrade to version 8.20, the following steps must be completed on
each existing ICMS workstations before it can access the updated program
on the network.

Note: You must have already completed the upgrade on the server system
where the data live before upgrading any workstation.

First, run the 8.20 Prerequisites. This must be done before the workstation
can be synchronized with the server copy of ICMS.

e Bring the install/upgrade package on flash drive or DVD to the
workstation (or bring only the “Proficio820Prerequisites” folder to the
workstation. The prerequisite installation files must be local to the
computer, not on a shared network location. Since you will have to run
these prerequisites on every ICMS workstation, we recommend that you
copy the folder to a DVD or flash drive. With the installation files now
available, follow the instructions below to apply the prerequisites and
then the 8.20 update.

e In Windows Explorer navigate to the Proficio820Prerequisites folder
that you copied to your local drive or drive physically connected to the
computer where ICMS is installed. If you are running Windows Vista,
7, or 8, right-click on autorun.exe and select Run As Administrator. Do
this EVEN IF you are an administrator on the computer.

[If you are on Windows 2003 or XP, you can simply double-click the
autorun.exe. |
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e  On the installation menu, click Install Microsoft NET 4.0 Framework.
The installation of NET Framework 4.0 will take a minimum of about
20 minutes.

Note for Vista users: If the .NET Framework 4 will not install on your
Windows Vista computer, then that specific computer is not compatible with
ICMS.

=‘.,\,‘< Microsoft MET Framework 4 Setup EI@
.NET Framework 4 Setup N
Please accept the license terms to continue, Microsole
ET
-
]
MICROSOFT SOFTWARE 2
[¥T have read and accept the license terms. @
Download size estimate: 0MB
Download time estimates: Dial-Up: 0 minutes

Broadband: 0 minutes

e If NET Framework 4.0 is not already installed, you should see the first
screen for the installation. Check the box that you accept the license
terms and click Install.

e Ifyou get either of these 2 screens, it means that NET Framework 4.0 is
already installed on your computer. Click Cancel/Close and then click
Yes if it asks if you are sure you want to cancel.
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% Microsoft MET Framework 4 Maintenance EI =] @

.NET Framework 4 Maintenance N
‘¥au can repair your installation or remave it From this computer, Miera:

Please select ane of the Follawing optians:

@ Repair ,MET Framework. 4 to its original state |

Remove \MET Framework 4 fram this computer,

2 Micrasoft NET Framework 4 Setup @

l “our installation will not occur, See below for reasons why.
N

Jetails

Same or higher version of .MET Framewark 4 has already been installed an this camputer,

Flease see Microsoft MET Framewaork 4 Sefup readme for more information,

\E/ \E/ Continue Close

e Please be patient during the installation.
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e Microsoft MET Framework 4 Setup EI = @

Installation Progress 4
Please wait while the .MET Framework is being installed. Micrasahe

NET

File security verification:

Verifying netfx_Core.mzz

Installation progress:

Installing .MET Framewark 4 Client Profile

Ly Microsoft MET Framework 4 Setup EI [=] @

nJ

Microsoft®

Installation Is Complete
\MET Framework 4 has been installed.

Check For more recent versions on 4

e  When the installation is complete, click Finish. If you get a message to
restart your computer, do so now before continuing with the workstation
upgrade.

e Click Close on the Proficio Prerequisites menu. You have finished the
Prerequisites.

Next, you will synchronize the ICMS workstation with the server:

e Ifyou are in an operating system later than Windows XP or 2003, right-
click on the ICMS shortcut and select Run as Administrator. Users will
see a message similar to this asking whether or not the workstation
should be synchronized to the server.
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Rexdiscovery for the U.S. Department of the Interior: ICMS Ec]

Currently the workstation version is &. 16 and the server version is & 20.
You must synchronize the workstation before you can use the program.
Do you want to synchronize the workstation now?

il

The workstation will not run until it is synchronized.

Click “Yes” to synchronize when ready.

Login

Please enter your User ID

Please enter your Password

Version 8.20.3 ©2015 Re:discovery Software Inc.

When the synchronization process is complete, you will get the ICMS
log in screen. Make sure it reads version 8.20. Use your usual ANCS+
user ID and password to log in to ICMS. You are now ready to use this
workstation with ICMS version 8.20!
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K. Uninstalling ICMS

1. How do | uninstall ICMS?

2. How do I uninstall the SQL
Server Express installation

of ICMS?

Appendix B/Installation and Setup

Depending on the installation you have, follow the uninstall instructions for
that installation type. There are three types of uninstall instructions:

e  SQL Server Express Uninstall
e  SQL Server Standard Edition Component Uninstall
e  Workstation Uninstall

Note: Most units will have the first and third type of installation (SQL
Server Express). A few will have the second type.

Warning. If you uninstall the SOQL Server Express installation, your
catalog data will also be deleted. Make sure that you have a backup of
your data before proceeding with the uninstall.

To uninstall SQL Server Express installation of ICMS, you must first
uninstall the SQL Server Express before you can uninstall ICMS.

e  Click on Start on the Windows Task Bar and choose Control Panel.

e  Then choose Programs and Features. Wait while the list of programs is
built.

e In the programs list, you will be uninstalling these components in this

order:
e  Microsoft SQL Server 2008 R2
e  Microsoft SQL Server Native Client
e  Microsoft SQL Server Setup Support Files (English)
e  Microsoft SQL Server VSS Writer
e Rediscovery Proficio SQL 8.20
e Rediscovery Proficio Workstation 8.20
[E=5 Bl )
-\/'U [ » Control Panel » All Control Panel Irerns b Pragrams and Features ~ [ 4 | [ Search Programs and Features o]
Control Panel Home -
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
18 Turn Windows features on or
o Organize »  Uninstall/Change = - @
Install 2 program from the =
network Marne Publisher Installed On  Size *
| Microsoft SQL Server 2008 R2 (54-hit) Microsoft Corporation 6/15/2015
d Micrasoft SQL Server 2008 R2 Books Online Microsoft Corporation 6/15/2015
[ Microsoft SQL Server 2008 R2 Native Client Microsoft Corporation 6/15/2015
o Micrasoft SQL Server 2008 R2 Policies Microsoft Corporation 6/15/2015
1 Microsoft SQL Server 2008 R2 Setup (English) Microsoft Corporation 6/15/2015
5 Microsaft SQL Server 2008 Setup Support Files Microzoft Corparation $/15/2015
0 Microsoft SQL Server Browser Microsoft Corporation 6/15/2015
‘jMicmsoFt SQL Server Compact 3.5 8P2 ENU Microsoft Corporation 6/15/2015
i Microsoft SQL Server Campact 3.5 SP2 Queny Tools E.. Microsoft Corporation 6/15/2015 L
1 Microsoft SQL Server Mative Client Microsoft Corporation 6/10/2015
3 Microsoft SQL Server Setup Support Files (English) Microsoft Corporation 6/10/2015
 Microsoft SQL Server Systerm CLR Types (id) Micrasoft Carparation 6/15/2015
(o Microsoft SQL Server VES Writer Microsoft Corporation 6/15/2015
0 Microsoft Viswal Studio Toals for Applications 2.0 - E..  Microsoft Corparation 6/15/2015
B PrirnoPDF -- brought to you by Nitro PDF Software Nitro PDF Software 6/2/2015
"7 Rediscovery Proficio Prerequisites Rediscavery Software Inc 6/2/2015
e it Sl e - RS S hrn W
— | Microsoft Corporation Help link: http://go.microsoft.com/fwlink/?Linkld=154582

o  First, select Microsoft SQL Server 2008 R2 and click Uninstall/Change
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The next message varies based on your operating system. Do any of
these steps based on choices you’re presented with
o Click Remove link

o Click OK after it checks the support files installed.

85 Remove SQL Server 2008 R2 == =
Select Instance
Specify the instance of SO Serverta madify.

Select Instance Select the instance of SQL Server to remove. To remowve Management Tools and shared features only,

Select Features select "Remove shared features only" and then click next.

Removal Rules Instance o remove features from; | PROFICIO 2

Ready to Remove

Rernoval Progress Installed instances:

Cornplete Instance Mame  Instance ID Features Edition Version
FROFICIO MSSQLLD_S0PRO... | SQLEngine,SOLEN... | Express with Adva... |10.50.1600.1
<Shared Carnpon... SSMS 10.50.1600.1

<Back [ Nest > ] [ concel || Help

e In the Select Instance window, next to "Instance to remove features
from:" select PROFICIO. Click Next.

o' Remove SOL Server 2008 R2 ol o=

Select Features

The SQL Server features an this computer are shown belows. To rermove a feature, select the checkbox next to the feature

name.
SelectInstance Eeatures: Description:
Select Features PROFICIO Senver features are instance-
Removal Rules Database Engine Services aware and have their own
Ready to Remave SOL Server Replication registry hives, They suppart
Shared Features multiple instances on a

Removal Progress ter,

B [7] Managerment Tools - Basic computer.

Carnplete SQL Client Connectivity SDK

Redistributable Features

Select Al | wnselectan |

‘ < Back H Mext » H e H Help ‘

o In the list of Features, check Database Engine Services and SQL Server
Replication. If you have no other SQL applications on this computer,
you can also check all items under Shared Features. Click Next.

WARNING: If you have any other SQL applications installed, do not

check any of the Shared Features or the other applications will be removed
also.
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55 Remove SQL Server 2008 R2 =% el ===
Removal Rules

Setup is running rules to determine if the uninstallation process will be blocked. For more information, click Help.

Select Instance Operation completed. Passed: 4, Failed 0. Warning 0. Skipped 1.

ectFesures L

Removal Rules

Reacly to Remove Show details > »

Removal Progress View detailed report
Complete

TN [ = === |

e It will check to see if any removal rules will block the uninstall process.
If failed and warning show as 0, click Next.

a5 Remnave SQL Server 2008 R2 = e =)

Ready to Remove

Werify the SQL Server 2008 R2 features to be removed,

Select Instance Readly ta rernove QL Server 2008 R:
Select Features = Summany
Removal Rules - Edition: Express with Advanced Services

Action: Uninstall
£ General Canfiguration
- Features
- Database Engine Services
SQL Server Replication
~Managerment Taals - Basic
SQL Compact Edition Tools
- S0 Browser
SQL Writer

Ready to Remove
Removal Progress

Complete

Configuration file path:

CAPrograrn Files (xBf)Microsoft SQL Serverh1000Setup Baotstraptl ogh20140305_0944024CorfigurationFil

e ] [onon ][ owen ][]

e On the Ready to Remove screen, it will list the components it will
remove. Click Remove.
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o' Remave SQL Server 2008 R2 ===

Removal Progress

Select Instance

Select Features a1

Removal Rules ToolsskuConfig_uninstall_UnConfighanRC_Cpu32 ; Undo_Nativelmage_32, Removing Native Images
Ready to Remove

Removal Progress

Complete

et > Cancel Help

The removal progress screen will work through the un-installation. This
may take a while.

- Remove SQL Server 2008 R2 [E=8 EoR ==
Complete

Vour SQL Server 2008 RZ removal completed successfully.

SelectInstance Summaty log file has been saved to the following lacation:

Select Features C:\Program Files ixB6)\Microsos ft SOL Server\100\Setup Bootstrap\Logh20140305 094402
Rermaval Rules Summary sfwindows? 20141305 03440304

Ready to Remove Information about the Setup aperation or possible next steps:
Removal Progress

{@ Vour SQL Server 2008 RZ removal completed successtully.
Complete

Close Help

When complete, you'll have an opportunity to view the summary log.
Click Close.

Back in the Programs and Features list, The additional components of
Microsoft SQL Server (such as Microsoft SQL Server Setup Support
Files and Microsoft SQL Server VSS Writer) should be removed
automatically after removing the Microsoft SQL Server 2008 R2. If
they still appear in the Programs and Features list, press F5 to refresh the
list. Then, if any of these components are still listed, select each one and
click Uninstall.

Microsoft SQL Server 2008 R2 Native Client

Microsoft SQL Server 2008 R2 Policies

Microsoft SQL Server 2008 R2 Setup (English)

Microsoft SQL Server 2008 R2 Setup Support Files

Microsoft SQL Server VSS Writer

O O O O O

Next, you will remove the Rediscovery Proficio SQL program. Note:
Do not manually remove the Rediscovery Proficio SQL folder without
going through the uninstall process. Doing so will create errors and the
program will be unable to uninstall properly.
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3. How do | uninstall ICMS
SQL server components

using an existing instance of
SQL Server?

Appendix B/Installation and Setup

WARNING: Ifthis is a standalone installation, removing this program
will also delete all databases which include your catalog data. These are
not retrievable once deleted.

e In the Programs and Features list, select Rediscovery Proficio SQL 8.20
and click Uninstall.

e  You may get a message that the program was unable to delete the Query
Express folder. Click OK. The majority of the program files will be
deleted. You will have to manually delete the C:\Program Files
(x86)\Rediscovery Software Inc\Rediscovery Proficio SQL folder.

e Next, you will remove the Rediscovery Proficio Workstation 8.20
program. Using Programs and Features in Control Panel select
Rediscovery Proficio Workstation 8.20 and click Uninstall.

e Ifyou do not plan to use this computer for Proficio in the future, you
may also wish to uninstall Rediscovery Proficio Prerequisites.

e Then delete the entire C:\Program Files (x86)\Rediscovery Software Inc\
folder.

To uninstall the ICMS SQL Server Component installation, go to the
Windows Control Panel and choose Programs and Features. In the programs
list, uninstall these components in this order:

e Rediscovery Proficio SQL 8.20
e Rediscovery Proficio Workstation 8.20

Note: Do not delete the Rediscovery Proficio folder without going through
the uninstall process. Doing so will create errors and the program will be
unable to uninstall properly.

WARNING: You should make a backup of your data directories before
removing the program.

e In the Programs and Features list, select Rediscovery Proficio SQL 8.20
and click Uninstall.

e You may get a message that the program was unable to delete the Query
Express folder. Click OK. The majority of the program files will be
deleted.

e  Next, you will remove the Rediscovery Proficio Workstation 8.20
program. Using Programs and Features in Control Panel select

Rediscovery Proficio Workstation 8.20 and click Uninstall.

e Ifyou do not plan to use this computer for Proficio in the future, you
may also wish to uninstall Rediscovery Proficio Prerequisites.

Then delete the entire C:\Program Files (x86)\Rediscovery Software Inc\
folder.
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4. How do | uninstall the Uninstall the workstation using Programs and Features from Control Panel.
Workstation installation for
ICMS?
To remove the workstation using Programs and Features:
e  Click Start on the Windows Task Bar and choose Control Panel.

e Choose Programs and Features.

e  Scroll down the list of programs and select the Rediscovery Proficio
Workstation 8.20 program.

e C(Click Remove.
You may also wish to remove the Rediscovery Version8.0 Prerequisites

through Programs and Features and then delete the entire C:\Program Files
(x86)\Rediscovery Software Inc folder.
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